
Ride Connection, Inc. 

ADA Complaint/Grievance Form 

Complaints alleging discrimination on the basis of disability will be designated as an 
ADA complaint.  

ADA complaints may be made by email, telephone, or mail. Any customer wishing to 
file an ADA complaint may do so by calling our Director of Operations at 971.286.5436 
(TTY:711) or by emailing 
accommodations@rideconnection.org. 

Ride Connection 
9955 NE Glisan Street 
Portland, OR 97220 

Date: _________________________________________________________________ 

Name: ________________________________________________________________ 

Phone Number: _________________________________________________________ 

Email Address: _________________________________________________________ 

Street Address: _________________________________________________________ 

City, State & Zip Code: ___________________________________________________ 

Describe the alleged discrimination: 
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