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LETTER FROM THE CEO

Dear friends,

COVID-19 continues to impact
us all, but I am proud of the
resiliency shown during this
time.

As you know, Ride Connection
has never stopped providing
vital services to our customers.
While challenges continue, we
have been able to not only
retain, but increase our staff,
return to in-person travel
training, expand our reach to
underserved populations through
our Mobility for Healthy program,
and play an important part in our
role as network manager of the
region’s Non-Emergent Medical
Transportation (NEMT) service
for Medicaid recipients.

Our customers rely on us to
provide free, accessible
transportation options so they
can not only survive, but thrive.
Our services allow people to live
independently, access healthy
food and medical care, and avoid
social isolation.

| feel immense gratitude for

our volunteers, staff, partners,
funders, and donors. Your
support makes access to mobility
in our region possible. I am
honored to lead an organization
that continues to provide
essential services in the face of
so many difficulties and applaud
you all for your role in
supporting our mission.

Sincerely,

HSS D @R

Julie Wilcke Pilmer,
Chief Executive Officer



DRIVER PROFILE
RAMSAY

Our drivers are not just drivers.

They are friends, support providers,
customer care experts, and sources
of valuable information. Not only are
they responsible for getting customers
where they need to go safely and with
respect for their agency, but they are
often the people our customers
connect with the most. Whether as

a volunteer or employee, being a
driver for Ride Connection means
more than simply spending time
behind the wheel. This team of
dedicated and resourceful
transportation experts bring our
mission out into the world every day.

One of these drivers is Ramsay
Cowlishaw. Ramsay has been a
professional shuttle driver with Ride
Connection for five years and from the
moment you meet him, it is clear he

is a people person in the truest sense
of the term. Friendly and gregarious,
he makes tour guide style jokes while
driving his route in Tualatin. “In the
event of a water landing” he says,
giving the punchline space to breathe,
“I have clearly gone off course.”

He greets customers by name and
exchanges updates about life with
them as they get on board. One rider
got a new job, another suffered an
illness and is just getting back on their
feet.

“I try to learn
everyone’s name. If
you’'ve ridden with me
three times? | probably
know it by now.”

Many of these relationships have
become friendships. In fact, Ramsay
officiated a wedding between two of
his riders when he learned that they
needed someone to fill that role.

Ramsay is extremely knowledgeable
about all aspects of his route: Who
the major employers nearby are, how
many people typically get on and off
at each stop, and what developments
might change the needs of our
ridership in the future. Ramsay helps
deliver this free service to the
communities we serve with care,
commitment, and a connection with
each individual customer, truly exem-
plifying Ride Connection’s mission.
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OUTREACH

This year, with the days of full lockdown behind us, Ride Connection
has taken the opportunity to reconnect with many of our partner
organizations throughout the greater Portland area. By staffing tables
at community events, once again taking place in person, we have been
able to speak directly to the populations we serve about the resources
that Ride Connection can offer to meet their needs.

By reaching out and reestablishing communication and collaboration
with partner organizations in the region, we have continued to deepen
our relationships with others that share our values and explored the
possibilities of what we can accomplish when we work together.




CUSTOMER STORY
MIN ZHANG

Min first learned about Ride Connection from a brochure in the common
area of her apartment building. She now uses our services to run

vital errands as well as to visit with friends and family. Before she
found Ride Connection, she would have to pay for transportation. This
could get expensive and if she didn’'t have the funds, she would not be
able to get where she needed to go. For example, she would find
herself needing to wait until a neighbor was going grocery shopping
before being able to shop herself. Now she can do more things on her
own timeline without worrying about the price. Min thinks the
organization is wonderful and likes to tell her friends and neighbors
about it whenever she can.



FINANCIAL SUMMARY 2020 - 2021

Total Revenue Total Assets

1,296,730 17,227 9,432

22,031

Total miles Total trips Total volunteer Food box
driven completed by hours deliveries
volunteers

Trip Type
Ride Connection employees,

partners, and volunteers Medical
completed

Nutrition, Grocery

Virtual presentations were
coordinated with high school and
community transition programs
October 2020 - June 2021 with a Recreation
total of

Support services

School, Work,
Volunteering



THANK YOU TO OUR DONORS

$90,000+
CDC Foundation

$50,000 - $89,999
Maybelle Clark Macdonald Fund

$25,000 - $49,999
Oregon Health Authority
Providence Health & Services

$10,000 - $24,999

Encore Fellowship

Intel Corporation

OCF Joseph E. Weston Public
Foundation

Toyota

$5,000 - $9,999

Cambia Health Solutions Fund at
the Oregon Community
Foundation

Enterprise Holdings Foundation

ITN America

The Lamb-Baldwin Foundation

Greg and Patty Mamula

$2,500 - $4,999

CareOregon

Columbia Bank

Leslie and Eric Foren

Wayne and Sarah Gabel
Legacy Health

Daniel and Carolyn O’Doherty
Pacific West Bank

$1,000 - $2,499

Aldrich CPAs + Advisors LLP
Joan Anderson

Bland Family Foundation

Heidi Guenin

John and Elizabeth Haunsperger
Heffernan Insurance Brokers
Bernice Howe

Kaiser Permanente Northwest
Daniel Louis Lis

Joann Macey

Kris and Mark Olson

OnPoint Community Credit Union
PacifiCorp Foundation

Craig Prosser

Schetky NW Sales, Inc.

Vicki and Rod Schmall

Mayor Peter Truax

Washington County

Jay and Mary Ann Watson

Julie Wilcke Pilmer

Park and Martha Woodworth

$500 - $999

AllState

John Cornyn

Lisa and Jeff Faust

Cecilia Gates

Jean Glanz

Virginia and Gordon Holman

Home Instead Senior Care
Foundation

Carol Luscher

Roy and Rebecca Miller

Emily and Travis Motter

Network for Good

Dorthey Porter

Claire and Darell Potter

Steven and Christine Satterlee

Linda Simmons

Linda Valdez

Thank you for helping us link accessible, responsive
transportation alternatives with individual and

community needs!

$250 - $499

Sherryll Bair

Phyllis Barbour

Bernadette Berent

Anne Burkhalter

B. Joan Burrows

Cambia Health Foundation

Jan Campbell

Kevin Chambers and Maura
Jansen

Fred Meyer

Alta Herr

Gordon Holman

Sharon Kious

Brenda Kruger

Arthur Lund

Wanda and John McFarland

Mary Milbrath

Charles Morris

Jessica and Dustin O'Rear

Dorthea Petersen

Julie and Michael Proksch

Rebecca Reed

Mary Lou Ritter

Celia Rivas

Dorothy Sando

Georgia Shirilla

Linda Staton

Kelly and Charles Stover

Andy and Sharon Szolnoki

Joyce Vickaryous

Raymond Waller

Robert and Marla Weiner

Tom Wells and Melissa Parkerton

Judith White

Rachelle and Mitch Yoder



THANK YOU TO OUR DONORS

$100 - $249

Shelley Amadoro
Amazon

Andrea Ball

Tammy Barnes

Lori Bauman

Lenora Behensky
Lillian Benton
Sharon and Lowell Bingham
Blackbaud

Linda Bolewicz

Pam Brauer

Marion Bridenbeck
Joy Brookhouse

Eva Bunika

llene Burkhardt
Rebecca Burnett
Chau Chang

Mike and Shan Clark
Carolyn Collamore
Christina and Zachary Cooper
Kim Crosbie

Lila Crownover

Jodi Cvar

Theresa De Luca
Alan DelLaTorre
Mark Dodich

Dennis Dolan

Vicki Dolan

Phebe Dorcus

Lois Duffens

Ronald Dunham
Pamela Dwyer

First Technology Credit Union
Dorothy Fisher

John Fryer

Leslie Garth

Scott Gates

Nancy Gerwig

June Giriffis

Norm and Paula Gunning
Brenda Hammock
Betty Hannah

Jerry Hartman

Laura Heller
Caroline Henry
Mary Herrle

Denise Hinton
Monona Jackson
Jathan Janove
Diane Jezierski
Charles Jochim
Tommi Johnstone
Federick and Lois Juilfs
Elda Kammerer
Owen Kane

Sharon Kassakian
Jason Kelly

Jim Kinzer
Theodora Knight
Glenn Koehrsen
Ollie Kuykendall
John and Karen Lee
Jacquelyn Linville
Joseph Lipscomb
Juan Liu

Rita and Michael Llewellyn
Anna Madill

Joyce Malk

Dennis McCarthy
Pamela McKeen
Kevin McKenzie

R Laverne and Shirley Meacham

Anna Menegon

Tom and Lisa Mills

New Possibilities Center, Inc.
Antonia Newman

Nike

Luke & Rowena Norman
Craig O’Lander

Nancy O’Reilly

Joe Ouellette

Jennifer Palacios
Gerald Parmenter

Don Pearson

Lou Pelagalli

Barbara Pereira

Joan Podolske

Laurel Reynolds

Gladys Richter

Claudia Robertson

Julie Rutland

Anne Ryall

Beverlee Ryan

Evelyn Sahli

Matt and Kathy Sander
Amber Sanguinetti

Lucy Scholerman

Susan Schrepping

Lisa Sempert and Kelly Rice
Charlotte Smith

Esther Smith

Rachel Smith

Frances Spisak

Kimberly and Jesse Stanchfield
The Standard

Colin Staub

Helen Staubly

Derje Taffese

Carla and Howard Thompson
David and Stacie Thurman
Patricia Trask

Maureen Vaillancourt

Lesly Verduin

Elaine Wells

Virginia Wilkinson
Jacquelyn Wolverton

In-Kind Donors
4imprint
Diversity Café

Forest Grove Senior and Community

Center
Portland General Electric
Pritchard EV
RepairSmith
Vicki and Rod Schmall



Ride

CONNECTION

CALLING ALL
VOLUNTEERS!

Make a big impact in your spare time. Ride Connection volunteer drivers
transport our customers to critical medical appointments, shopping, and other
activities, providing them with vital transportation and companionship.

To learn more
Visit our website at rideconnection.org/Zget-involved/volunteer
or email volunteer@rideconnection.org




