THU TUC THONG BAO VA KHIEU NAI CONG KHAI THEO TIEU BE VI

Ride Connection dang théng bado cdng khai vé Tiéu dé VI trén trang web cla co quan, trén tat ca cac phwong
tién van chuyén cling nhu tai cdc vdn phong hanh chinh. Trang web cla co quan ciing cé dadng théng tin vé thi
tuc khi€u nai, cuing vdi ban dich cho 5 ngdn ngit phd bién nhat. Don Khiéu nai (Complaint Form) |a Tai liéu Dinh
kém A, Tai liéu Dinh kém B la théng bdo vé phuong tién van chuyén, va Tai liéu Dinh kém C |1a Don Theo dbi
Khiéu nai (Complaint Tracking Form).

Ride Connection phai tuan theo quy trinh ndi bd duwdi day khi xem xét khiéu nai:

B4t ct ai tin rang ho d3 bi Ride Connection, Inc. phan biét d&i xr vi ly do chling tdc, mau da hodc ngudn géc
qudc gia déu cé quyén khiéu nai theo Tiéu dé VI bang cach dién va nop Pon Khiéu nai theo Tiéu dé VI cla co
quan. D& gitip Ride Connection diéu tra, quy vi phai trinh don khi€u nai khéng qua 180 ngay sau ngay xay ra su
c6 theo cdo budc. Ride Connection s& chi xt ly cadc don khiéu nai hoan chinh. Néu nhan duwoc don khiéu nai
khéng hoan chinh, Ride Connection sé& lam viéc v&i cd nhan lién quan dé giai quyét van de.

Sau khi nhan dugc don khiéu nai, Ride Connection s& xem xét dé xac dinh liéu vin phong cla chung t6i c6 thdm
quyén xt ly hay khéng. Chiing téi s& glri thu bdo cho ngudi khi€u nai dé xac nhan liéu van phong cla ching téi
c6 tham quyén diéu tra vu viéc hay khong.

Ride Connection néi chung s& hoan tat viéc diéu tra trong vong 90 ngay ké tir ngay nhan duoc don khiéu nai
hoan chinh. N&u can thém thong tin dé giai quyét vu viéc, Ride Connection cé thé sé lién lac véi ngudi khiéu
nai. Ngudi khi€u nai cé 10 ngay lam viéc ké tir ngay nhan thu bdo dé glri ndp cac théng tin dugc yéu cau cho
Gidm d6c Dam bao Chat lwong & Tuan thi cha chdng toi..

Néu ngudi khiéu nai khong lién lac hodc giti ndp thém théng tin cho Gidm d6c Dam bao Chat lwong & Tuan thi
trong vong 10 ngay lam viéc, Ride Connection cd thé s& déng hd so vé mat hanh chinh. Ching téi cling cé thé
déng hd so vé mat hanh chinh néu ngudi khi€u nai khdng con mudén theo dudi vu viéc cla ho.

Sau khi Ride Connection xem xét don khiéu nai, Gidm d6c Pam bao Chat lwgng & Tuén thi sé cdp mot trong hai
14 thw sau cho ngudi khiéu nai: thu bdo déng ho so (closure letter) hodc thu bdo két qua diéu tra (letter of
finding, hodc LOF). Thu bdo déng hod so s& tdm tat cac cdo budc va tuyén bd rang khong cé vi pham Tiéu dé VI
va ho so s& dugc dong lai. LOF s& tdm tat cac cdo budc, cac cudc phong van lién quan dén sy ¢d bi cdo budc, va
gidi thich liéu ching t6i cé k& hoach ky luat, huan luyén thém cho nhan vién hodc gidi quyét van dé theo céch
khéc hay khéng. Néu ngudi khi€u nai mudn khang cdo quyét dinh cla ching t6i, ho cé 10 ngay lam viéc sau
ngay dé trén thu hodc LOF dé khang céo.

Tat ca khang cdo s& dugc xem xét bdi Ban Gidm ddc cla Ride Connection.

Théng béao céng khai va trén trang web vé tiéu dé Title VI cia Ride Connection cé ndi dung
nhu sau:

Ride Connection van hanh cac chuong trinh cla minh mot cach cong bang, khéng lién quan dén chiing toc, tén
gido hodc tin ngudng ton gido, mau da, gidi tinh, ban sic gidi tinh, cach thé hién gidi tinh, ngudn géc quéc gia,
t6 tién, khuyét tat vé thé chat hodc tinh than, tinh trang strc khde, thdng tin di truyén, tinh trang hén nhan hodc
ban doi s6ng chung, tudi tac, khuynh huéng tinh duc, tinh trang quan nhan hodc cyu chién binh, hodc bat ky co
s&@ nao khac dwoc bdo vé bai luat, phap Iénh hodc quy dinh cla chinh phd lién bang, tiéu bang, dia phuong, va
khéng mot ai s& bj phan biét d6i x&r dwa trén nhirng co s& nay, hodc tinh trang cuu chién binh, khuynh huéng
tinh duc, ban sic gidi tinh hodc bat ky dic diém nao khac dwoc phap luat bdo vé theo Tiéu dé VI clia Pao luat
Quyén Cdng dan (Civil Rights Act), ORS Chuong 659A hodc luat hién hanh khac.



Thi tuc Khiéu nai theo Tiéu dé VI

Theo Tiéu dé VI, bat ky ngudi ndo tin rang ho da chiju thiét thoi bdi mat hanh vi phan biét d6i xtr bat hop phép cla
Ride Connection dya trén co s& chiing tdc, mau da hodc ngudn géc qudc gia déu cé thé khiéu nai bang cach hoan
thanh va glri ndp Don Khiéu nai Tiéu dé VI cta Ride Connection. Ngoai cdc nhém dugce bao vé béi Tiéu dé VI, Ride
Connection ch3p nhan cac khiéu nai cdo budc phan biét d6i xir dya trén ton gido hodc tin nguwdng ton gido, gidi
tinh, ban sic gidi tinh, cach thé hién gidi tinh, t6 tién, tinh trang khuyét tat thé chat hodc tinh than, tinh trang y té&,
théng tin di truyén, tinh trang hén nhan, tinh trang ban d&i séng chung cé dang ky, tudi tac, khuynh hudng tinh
duc, tinh trang quan nhan hodc cuu chién binh, hodc bat ky co s& nao khac dwoc bdo vé bai luat, phap 1énh hoidc
quy dinh cua lién bang, tiéu bang, dia phuwong. Moi khiéu nai phai dugc 1ap thanh van ban va ndp cho Ride
Connection trong vong 180 ngay sau ngay xay ra hanh vi phan biét d&i x{r bj cdo budc. D& tim hiéu vé cach lam
don khiéu nai, vui Iong lién lac vdi Ride Connection bang mét trong nhitng phwong phap duédi day:

Buu dién: Ride Connection, Inc.
Attention: Chief Quality Assurance & Compliance Officer
9955 NE Glisan Street Portland, OR 97220

Dién thoai: 503.528.1743

Fax: 503.528.1755

Email: tellus@rideconnection.org
buong day chinh: (503) 226.0700

Quy vi cling c6 thé ndp don khiéu nai Tiéu dé VI tryc ti€p dén:

Federal Transit Administration Office of Civil Rights
Attention: Complaint Team
East Building, 5% Floor-TCR
1200 New Jersey Avenue, SE
Washington, DC 20590
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
Am thoai: (888) 446-4511

Oregon Department of Transportation Office of Civil Rights
Attention: Intermodal Civil Rights Programs Manager
ODOT.TITLEVI@odot.state.or.us
Dién thoai: (503) 986-3169
TTY (duwérng day danh cho ngudi khiém thinh hodc khuyét tat vé phat am): 711
Chuyén tiép Internet: http://sprintip.com
Fax: (503) 986-6382
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