PA3SAEN VI NOPAAOK NYB/INYHOIO YBEAOMJIEHUA U NOAAYU AJTOb

OpraHusaums «Ride Connection» nomelaet nybaMyHoe yBegomIeHMe B COOTBETCTBUM C TpeboBaHMAMM pasgena VI
Ha CBOEM Beb-caliTe, BO BCEX TPAHCTMOPTHbIX CPeACTBAX U B aAMWHUCTPATMBHBIX NomelleHusx. dopmynap ans
noAaun Kanobbl 1 NOPALOK e€ Nojaun, yCTaHOBAEHHbIV opraHusaumeit «Ride Connection» B COOTBETCTBUM C
pasgenom VI Tak:Ke npeaaratotca Ha eé Beb-calite, M OHW BblNK NepeBeseHbl Ha NATb YacTO UCMOb3YEeMbIX
A3bIKOB. PopMyNAp ANA NOLAYM Kanobbl -- 3TO NPUAOKEHMe A, B NPUIOKEHMM B NOKasaHo yBeAOMNEHUE O
TPaHCMOPTHOM CPeACTBE, a NpuaoKeHue C - 3To 61aHK JOKYMEHTa A/1 OTCNEXKMBAHUA XO4A PAaCCMOTPEHWSA Kanob.

OpraHusaumn «Ride Connection» AonHa c/1e40BaTb BHYTPEHHEMY PacnopsAaKy PacCMOTPEHMSA Kanob,
N3N0KEHHOMY HUXKeE:

JNtoboe N1LLo, KOTOPOE CYUTAET, YTO OHO NOABEPFIOCH ANCKPUMMHALMM NO NPU3HAKY PacoBO
NPUHAANENKHOCTHU, LBETA KOXKMN WM HALLMOHANBbHOTO NPOUCXOXKAEHWUA CO CTOPOHbI OpraHu3aumm «Ride
Connection, Inc.», moxKeT NnoaaTb }anoby B COOTBETCTBUM C TpeboBaHUAMM pasaena VI, 3anoNHUB K1
npeacrasme Gopmynap *Kanobbl OpraHn3aLLmMmn B COOTBECTBUM C TpeboBaHUAMM pasaena VI. Ana Toro 4ytobbl
opraHusauma «Ride Connection» nposena paccienoBaHue, }anobbl f0NXKHbI OblTb NOYyYeHbI He Bosiee Yem
yepes 180 gHel nocsie npeanosaraeMmoro npouvcwectsua. B opraHmsaumm «Ride Connection» byayT
paccMmaTpmMBaTbCA TONbKO Kanobbl, NpeacTaBaeHHble B NOJHOM 06bEéme. Ecim byaeT nosyyeHa HenosiHaA
*Kanoba, opraHusayma «Ride Connection» byaet paboTtaTb € 3TUM INLOM, YTOObI pelnTb Npobaemy.

Kak TonbKO Xanoba byaet nony4veHa, opraHusauma «Ride Connection» paccmoTpuT ee, 4Tobbl onpeaennTs,
obnapaeT An Haw oPMUC NONHOMOUYMAMM PACCMATPMBATD 3TY Kanoby. 3aABMTENb NONYYNT NMUCBMO-
noAaTeep}aeHune, MHpopmmpytolee ero o Tom, byaeT v kanoba pacciegoBaHa HawWMM 0GUCOM.

OpraHusauus «Ride Connection», Kak NnpaBuAo, 3aBepLUaeT paccneaosBaHne B TedeHne 90 AHEN C MOMEHTa
noJsiydeHuA 3anonHeHHOro popmynapa xKanobol. Ecnm ana paspelweHusa gena HeobxoamMma [ONOAHUTENbHAA
nHbopmauus, opraHmnsauma «Ride Connection» moxeT cBA3aTbCA C 3aABUTENEM. 3aaBUTENO AaéTca 10
paboumnx gHen c MOMeHTa Noay4YeHMA NUCbMa, YTOObl HaNPaBUTL 3aNpPOLLEHHYIO MHDOPMALLUIO
OTBETCTBEHHOMY COTPYAHMKY No 0becnevyeHunto KayecTsa 1 BbiNoHEHUIO TpeboBaHUIA.

Ecnv oTBeTCTBEHHbIV COTPYAHMK NO o6ecneyeHmto KauecTBa 1 BbIMOIHEHUIO TPEOOBaHMI He CBAXETCA C
3aABUTENIEM MW He NONYYUT AONONHUTENbHYIO MHGOPMaUMIO B TeueHne 10 paboumx aHel, opraHmnsauma «Ride
Connection» MOeT 3aKpbITb A4€10 B agMUHUCTPATUBHOM nopAagKe. Jeno MoxKeT 6biTb TaKKe 3aKpbITo B
aAMUHUCTPATMBHOM NOPALKE, ECAN 3aABUTENb BOANbLLE HE KenaeT NPOoA0AKaTb ero PacCMOTpeHMe.

Mocne Toro Kak opraHmsaums «Ride Connection» paccmoTpuT *Kanoby, OTBETCTBEHHbIM COTPYAHWUK NO
obecneyeHnto KauecTsa M BbIMONHEHWNIO TPeOOBAHUI NPefOCTaBUT 3aABUTESO OLHO U3 ABYX MUCEM: MUCBbMO O
3aKpbITUM 4,eN1a UK MUCbMO C YKa3zaHWeM yCTaHoB/IeHHbIX ¢akToB (LOF). B 3aKk/04MTEIBHOM MUCbME KPaTKO
M3NaratoTcaA 3T YTBEPXKAEHUA U TOBOPUTCS, YTO HapyLueHns TpeboBaHui pasgena VI He 6b110 M YTO Aeno byaet
3aKpbiTo. B nncbme LOF 0606LatoTca yTBEPKAEHNA M MHTEPBbLIO, Kacatowmeca npeanoiaraemoro
npoucLlecTema, n obbAcCHAETCA, byayT M NPUHATbI KaKMe-1nbo AncumninHapHble mepbl, byaeT n nposeaeHa
[O0NONHUTENIbHAA NOATOTOBKA COTPYAHMKA Uan ByayT v npuMeHeHbl gpyrne mepbl. Ecamn 3assutens xenaet
06rKanoBatb 3TO pelleHne, emy gaétca 10 pabounx gHel ¢ MOMEHTa Noay4YeHnsa nucbma uam nucoma LOF ans
TOro, 4tobbl caenaTb 3TO.

Bce anennauumn byayTt paccmoTtpeHbl CoBeTOM AMPEKTOpoB opraHusaumm «Ride Connection».

NMy6anuHoe ysegomneHue opraHmsaumum «Ride Connection» B cootseTcTeum ¢ pasgenom Vi

nysegomnseHue Ha Beb-canTe npueoauUTCA HUXKe:

OpraHusayma «Ride Connection» ocyLiecTBASET CBOM NPOrPaMmbl HE3aBMCMMO OT PACOBOM NPUHAANEKHOCTH,
pennurum Nan BepoucrnoBeaaHus, LiBeTa KON, Nosa, reHaepHON NAEHTUYHOCTU, TeHAEPHOTO BblpaykeHus,
HALMOHA/IbHOIO M COLMAIbHOTO MPOUCXOXKAEHUA, PU3MUYECKOM UIN NCUXMYECKOM HeaeecrnocobHOCTH,
COCTOAHUSA 30POBbA, FeHeTUYECKON MHPOPMALLIMKN, CEMEMHOTO NONOXKEHUSA, CTaTyCca 3aperMcTPUpPoBaHHOro



[0MaLlHero napTHepa, BO3pacTa, CeKCya/ibHON OpUEHTALLMK, CTaTyca BOEHHOCYKALLEero nam bbiBwero
BOEHHOCNYKALLEero, Win Ha OCHOBaHUK Nt0HOro Apyroro NpusHaka, 3almLeHHoro pegepanbHbiM, MECTHbIM
33aKOHOZaTeNbCTBOM WM/IM 3aKOHOAATENbCTBOM LUTATA, YKAa30M UM HOPMATMBHbBIM aKTOM, U He byaeT
noasepratb ANCKPUMUHALMM MO 3TUM NPU3HAKAM, B COOTBETCTBMMU C pa3aenom VI 3aKkoHa 0 rpaxKaaHCKux
npasax, rnasoi 659A Ceoaa 3akoHoB ORS mnau Apyrum npMMeHUMbIM 3aKOHO4aTe/IbCTBOM.

MNopaua »kanobbl B cooTBeTcTBUM C pasgenom VI

B cooTBetcTBMM € pasgenom VI ntoboe nnuo, KOTOPOE CYMTAET, YTO OHO NMOCTPALA/I0 OT HE3aKOHHOM
OUCKPUMUHALMOHHOM NPaKTUKM MO NPU3HAKY PacoBOM NPUHALNEKHOCTH, LBETA KOXKM UAM HALLMOHA/IbHOTO
NPOUCXOXAEHNA CO CTOPOHbI opraHnsauunmn «Ride Connection», MoeT noaathb *Kanoby, 3anosHMB 1
npeactasme popmynnp Kanobol pasgena VI opranmsaumm «Ride Connection». B gononHeHMe K 3alMULLEHHBIM
KaTeropuam pasgena VI opraHusauma «Ride Connection» npnHuUmaet xanobbl Ha NposaBaeHne
OVNCKPUMUHALMW NO NPU3HAKY PENUTUN UM BEPOUCMOBEAAHMA, MO, FEHAEPHON UAEHTUYHOCTU, TeHAEPHOTO
BblpaXKeHMA, COLMaNbHOIO NPOUCXOXKAEHNS, GU3NYECKON NN NCUXMYECKOMN HeaeecnoCoObHOCTH, COCTOSHUSA
3[1,0pOBbA, reHeTUYECKON MHPOPMALLMKN, CEMEMHOTO NONOXKEHUSA, CTAaTYCa 3aPErMCTPUPOBAHHOIO AOMALLHEro
napTHepa, BO3pacTa, CEKCya/IbHOM OpPUEHTALMM, CTAaTyCa BOEHHOC/NYKALLETO UK ObIBLIETO BOEHHOC/YKALLErO
nan no Ntobomy Apyromy nNpusHaky, 3awmLeHHomMy deaepanbHbIM, MECTHbIM 3aKOHO4ATEIbCTBOM MU
3aKOHOZaTeIbCTBOM LUTATa, YKa30M UM HOPMATMBHbBIM aKTOM. J1to6an TaKkan »Kanoba AoaKHa OblTb cOCTaB/eHA
B NMCbMeHHOM Ppopme 1 nogaHa B opraHusaumto «Ride Connection» B TedeHme 180 gHelt ¢ MOMeHTa
npeAnoaaraeMmoro AMCKPUMUHALMOHHOIO cyyas. [na nonyvyeHns MHGOpMaLumM 0 TOM, Kak NogaTb Kanoby,
CBAXUTECH C opraHmM3aumnein «Ride Connection» ntobbiM U3 NPUBEAEHHbIX HUXKE CnocoboB.

Mo noyre: Ride Connection, Inc.
Attention: Mike Mullins
9955 NE Glisan Street
Portland, OR 97220
Mo TenedoHy: 503.528.1743
Mo ¢akcy: 503.528.1755
Mo anekTpoHHOM noyte: mmullins@rideconnection.org
Mo ocHoBHoOM TenepoHHOM AnHUK: (503) 226.0700

JInuo TaKKe MOXKeT noaaTh *Kanoby B cooTBETCTBUM C pa3aesiom VI HenocpeaCcTBEHHO B:

depepanbHy0 afMUHUCTPALMIO 06LL,ECTBEHHOrO TPAHCNOPTA YNpaB/ieHMe No rpaXkKa4aHCKUM NpaBam Mo
aapecy Federal Transit Administration Office of Civil Rights

Attention: Complaint Team

East Building, 5" Floor-TCR

1200 New Jersey Avenue, SE

Washington, DC 20590

https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta

fonocosan nouta: (888) 446-4511

[enapTtameHT TpaHcnopTa wrata OperoH YnpasneHue No rpaxXaaHcKMm npasam no agpecy Oregon
Department of Transportation Office of Civil Rights

Attention: Intermodal Civil Rights Programs Manager

ODOT.TITLEVI@odot.state.or.us

Mo TenedoHy: (503) 986-3169

JInHns TenedoHHOro yCcTPOMCTBa C TEKCTOBbLIM Bbixogom: 711

PeneitHan nHtepHet-cBaAsb: http://sprintip.com

Mo dakcy: (503) 986-6382




