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Dear Friends,

Thank you for your support and your investment in 
bettering the lives of the people served by Ride Connection. 

Helping people get where they need to go is critical to their ability to 
live a full life. By offering a means to access their worlds, we allow people 

to live up to their full potential. Each of us needs a few basic things. There’s 
nutrition and proper medical care. We also need to be with other people. If a 

person is to live up to their full potential, they need a way to access these basic 
things and more.

We’re lucky to live in a vibrant community with many social services, food choices 
abound and activities that appeal to everyone. It’s our job to ensure that access is not 

the barrier to all of the important and wonderful things life has to offer. As we head into 
Ride Connection’s 30th year, I hope you’ll join us as we continue on our journey to help 

people live the lives they were meant to live.

With gratitude,

Elaine Wells, Executive Director



535,172
rides provided

311
individually 

transit
trained on

2.2 million

miles driven

Impact by the Numbers



Information and training opens up a 
world of mobility.

Ride Connection’s RideWise program 
empowers individuals with disabilities 
and older adults to use transit by helping 
them gain the skills necessary to ride 
safely and independently to get where 
they need to go on public transit.

Through a combination of information, 
one-on-one training, group trips and 
school-based training, we provide 
people with the experience they need. 

Providing Access
to Transit



Last year, Travel Trainers worked 
with 311 individuals to provide 
personalized, hands-on experience. 
Sonya, pictured on the right, learned 
how to take the bus to her job at 
Kaiser Hospital where she helps keep 
patients comfortable.

One-on-One Training

RideWise expands! 
This year we welcomed 
a new partnership 
with South Metro Area 
Regional Transit (SMART) 
in Wilsonville in order to 
provide travel training to 
residents.

A SMART 
Partnership

Valuable partnerships with 28 school 
programs in 14 districts in the region 

provide transit information to teachers and 
students. As a result, these students went 
on to take 29,419 trips on transit last year.

School-Based Training



Every two years when the legislature is in a long session, 
Ride Connection rallies customers, volunteers and staff to 
participate in Transit Day at the Capitol. This year, we brought 
23 people to Salem who met face-to-face with legislators to 
discuss transportation in their districts.

Legislators who take the time to listen to the challenges of 
transit users are better poised to make policy and funding 
decisions for the transportation system. With the allocation 
of more adequate resources Ride Connection can readily 
address the needs of people who utilize accessible options.

Advocating for Access



Yoneko has lived in Portland, Oregon all of 
her 94 years. Together with her husband 
George, she raised five children.

It wasn’t until the age of 90 that Yoneko 
gave up her driver’s license. “I drove all of 
my life. I don’t think people realize – it’s like 
taking your arm off!” Her kids are able to 
help with rides every once and a while, but 
not on a regular basis.

“On Tuesdays, I go to a tai chi class. I have a 
bad knee and I keep going! It is so nice to 
have a place to go to, and only because of 
Ride Connection is it possible. The drivers 
are really nice – they go above and beyond 
for everyone. If Ride Connection didn’t exist, 
so many people would sit at home. It’s a 
blessing.”

Going Places



Revenue & Support $10,441,985
Government Grants and Contracts (96%)
Contributions and Partner Match (3%)
Other (1%)
Rider Donations (<1%)

Expenses $10,301,413
Program Services (86%)
Management and General (11%)
Fundraising (3%)



After spending this year laying the groundwork with our 
partner, Providence Health and Services, we have launched a 
shuttle in order to provide more medical trips to people who 
need them. 

Medical trip requests are often difficult to fulfill due to the 
sheer amount Ride Connection receives each day. The shuttle 
has been implemented in mid-Multnomah County and will 
group trips together so we can provide more rides to and 
from Providence Medical Center. Additionally, medical center 
staff and resource desks will be equipped with information 
and assistance for patients.

Ride Connection Turns 30!
Ride Connection is celebrating its 30th birthday 
at the Annual Gala, which will be held at the 
Oregon Convention Center on Friday, May 18, 
2018. For more information contact Kelly Stover: 
503.290.3693 | kstover@rideconnection.org

Medical Rides on the Horizon
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2017 Going Places Gala 
Sponsors

Ater Wynne LLP
CareOregon
Creative Bus Sales
Enterprise Car Sales
Fred Meyer
Gridworks
Heffernan Insurance Brokers
Holst Architecture
McDonald Jacobs PC
Pacific Continental Bank
Polar Systems
Providence Health and 

Services
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Donors indicated with 
an asterisk* have been 
giving for three or more 
consecutive years. Thank 
you for your continued 
support!

Loyalty Club
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