


Dear Friends,

For people who lack transportation options or want to reduce their footprint by catching 
one of our community shuttles, Ride Connection is a link to an independent and fulfilling 
life. From their first call to request services, to the meaningful relationships that they 
develop with drivers and fellow riders, to the experiences made possible through the gift of 
mobility, our customers depend on Ride Connection to access life’s essential needs.  

As we highlight our accomplishments of the past fiscal year, we work toward a future 
where everyone has access to transportation. The ability to get people where they need to 
go makes for vibrant and healthy communities. Whether you are a staff member, customer, 
volunteer, donor, funder, a fellow transportation professional, or a combination of all of the 
above, you help make Ride Connection the community transportation organization we are 
today. 

Thank you! 

Elaine Wells, Executive Director
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Jason is a new volunteer driver for Neighborhood 
House, a Ride Connection partner. Earlier this year 
he faced a sudden diagnosis of kidney failure and 
started on dialysis immediately in SW Portland. After 
regaining some of his health, he chose to spend his 
extra time helping others. 

Every Tuesday, Jason brings Myrna to and from the 
same place he once received in-patient dialysis. If 
she’s late coming out of her appointment he waits 
with the utmost patience because he knows how 
important a friendly face can be after an unpleasant 
treatment. 

JASON & MYRNA

“I wanted to give back because I’ve been there and I know how hard it is. 
I’d come out to the waiting room feeling tired after treatment and I’d see 
these long faces waiting for their rides. I thought, if I can help in some 
small way to make life a little easier for someone, then why not?”

Our volunteer 
drivers spent a total 
of 43,000 hours  
on the road last year.



TRAVEL  
TRAINING

Veronica came to Ride Connection to learn a bit more about the 
public transit system after a recent move to the Portland area. 
Travel Trainer, Lisa Sempert, helped Veronica familiarize herself 
with the lay of the land and provided useful tips for riding transit. 
Now Veronica regularly takes transit to the grocery store and to 
visit her son.

Navigating bus routes, reading schedules, 
and negotiating transfers are just few of 
the challenges keeping some individuals 
from giving transit a fair shot. 

This year 261 individuals 
were provided one-on-
one training and went 
on to take 46,384 trips 
independently.



Members of IRCO’s Africa House worked with Ride 
Connection to form a Rider’s Club so some of 
their members could attend a marimba concert in 
downtown Portland. A volunteer Ride Ambassador 
guided the group there on transit, offering transit 
tips like payment information, location landmarks 
and alerting the driver to the correct stop along the 
way. IRCO is just one of the many organizations we 
worked with to provide Rider’s Clubs trips last year.

RIDER’S 
CLUBS

Ride Connection organized a 
total of 143 Rider’s Club trips 
last year. 



PARTNERSHIPS
Fare Relief partners distributed 6,022 monthly TriMet passes 
and 80,534 tickets to low income individuals.

At partner schools, 296 teachers and staff contributed 11,665 
hours of travel training for their students and programs.

Community partners are vastly important 
to Ride Connection’s mission. They help us 
provide rides, distribute transit fare, and get 
vital information out to the public. 

Our shared vehicle program allows groups to use our buses 
and vans when they aren’t in service. Thirty-four groups 
participated last year.

Door-to-door service partners like Metropolitan Family Service’s 
Project Linkage and Providence ElderPlace provided 69% of the 
500,000 rides given last year.



million miles driven2.1
individuals travel trained261

477 volunteers

500,000 total rides given

54,800 rides taken on 
community shuttles



Ride Connection is developing technology innovation that will enhance transit systems for all users. 
The General Transit Feed Specification (GTFS) defines a common format for public transportation 
schedules and geographic information. Today, GTFS information includes fixed route transit only, such 
as TriMet and Portland Streetcar. Ride Connection, in partnership with stakeholders across the country, 
has proposed to the US DOT the development of technology that would integrate demand response 
information, like Ride Connection’s services, providing customers with a full view of travel options. 

With current GTFS information, individuals with barriers to mobility are forced to use demand response 
services for their travel, which is costly and not always available when needed. The technology Ride 

Connection has proposed would make it 
possible for individuals to plan and schedule 
their travel using public transportation for 
a portion of their trip in combination with 
demand response services.

The positive effects of this work will be 
widespread. These products will be used 
by many entities from Departments of 
Transportation to smaller agencies worldwide. 
In addition to providing greater accessibility 
and more options for the customer, significant 
savings and efficiencies will be gained.



DIALYSIS TRANSPORTATION
Through a process of involving community members and people with kidney 
disease, medical and transportation professionals, as well as local organizations, 
Ride Connection identified existing transportation challenges for people who 
receive dialysis. 

A pilot program was started last year which applied the information collected 
from our research. Ride Connection partnered with a dialysis clinic in the 
Hollywood area, with numerous health professionals and with a cadre of 
customers in order to get this project off the ground. 

Much needed volunteers provide rides for individuals to and from treatment 
with new processes that address wait times and overall customer comfort. 

In addition, Ride Connection has 
developed a one-of-a-kind 

training program 
specifically for 
drivers who 
provide rides to 
and from dialysis. 

Without 
reliable, flexible 
and affordable 
transportation, 
people 
with kidney 
disease may 
experience 
negative health 
impacts.



DRIVER TRAINING
Ride 
Connection 
provided a 
total of 203 
trainings to 
3,328 drivers 
last year.

Ride Connection is committed to ensuring that every trip is a safe trip. To 
achieve exceptional levels of safety and comfort for our passengers and for 
many others statewide, we provide extensive, high-quality training for our 
drivers and for drivers in programs across the state.

Each driver in our network must be fully oriented to the vehicle they drive, road 
tested to confirm competent driving skills, and attend both a defensive driving 
class and a passenger assistance class every three years. Through this process 
we decrease risks and increase driver safety, retention and overall wellbeing. 



Government Grants and Contracts (98%)
Contributions and Partner Match (2%)
Rider Donations (<1%)
Other (<1%)

Program Services (85%)
Management and General (13%)

Fundraising (2%)

REVENUE & SUPPORT | $10,008,549
EXPENSES | $9,122,681

FINANCIALS



DONORS (FY2014/2015)
$5,000+
American Cancer Society
C.R. Peterson Consulting
Fred Meyer*
Hoover Family Foundation
OCF Joseph E. Weston Public 
   Foundation*

$2,500 - $4,999 
Holst Architecture*
Legacy Health*
Providence Health and Services

$1,000 - $2,499
Creative Bus Sales
Dalla Terra Architecture
Dragonfly Greetings & Gifts
Enterprise Holdings Foundation
William and Karen Gehrke
Housing Development Center*

Gary and Delores Miller*
Cecile and Charlie Muraki
Dan and Carolyn O’Doherty
Kris and Mark Olson
Pacific Continental Bank
Polar Systems*
Portland General Electric Foundation
Julie and Michael Proksch*
R&H Construction
Roeder & Company LLC
Reynold and Wendy Roeder
Schetky NW Sales, Inc.*
Melissa Slominski
Kelly and Charles Stover
Terwilliger Plaza
Mary Ann and Jay Watson*
Elaine Wells*

$500 - $999
Richard and Elizabeth Allen
Doug and Kristl Bridge
Kevin Chambers and Maura Jansen
Compensation Systems Northwest
Kevin and Eileen Concannon
Joe Connors
Joshua Engle
Norm and Paula Gunning
John and Elsie Haunsperger*
Heffernan Insurance Brokers*
Oil Can Henry’s
Jeff and Amy Olson
Dustin and Jessica O’Rear

Claire and Darell Potter*
Vicki and Rod Schmall
Mei-Ling Shiroishi
Tonkon Torp LLP*
Peter and Pat Truax
Jim Vandecoevering*
Judy Ward*
Washington County
Julie Wilcke*
Park and Martha Woodworth*

$250 - $499 
Connie Angelucci
John Bleakmore
Patty Brost*
Jan Campbell*
Bill and Lindsey Castrey
Leslie and Richard Clark
Margaret Clark
Lydia and Pat Corran*
Zoe and Van Edelen-Hare
Ralph and Jean Fitzgerald*
Leslie and Eric Foren*
Cinnie Gates
Ray and Terry Grant
Bruce and Kathy Harder
Stephanie and Riley Hayes
Joan Heinemann*
Sarah Johnston
Vivian LaFaive
John and Karen Lee
Steve March and Sherry Andrus*

Betty McClure
Jeremy and Elizabeth McDaniel
Donald McLaughlin*
Mike and Stacie Mullins*
Verlena Orr*
Dwight Perry*
Marian Reekie
Pat Sanchez
Lisa Sempert and Kelly Rice
Joseph Sequito
Jesse and Kimberly Stanchfield*
Linda Staton*
Alison and Wayne Stoll*
Brian Sweeney
Rochelle Teeny
Howard and Carla Thompson*
Transportation Reaching 
People*
John and Dara Tucker
Rosy Vu*
Robert and Marla Weiner*
Kim Wilson

$1 - $249
Gary Abbott
Helen Abbott
Marlene Abrams
Jeannette Adams
Agha Ahsan
Barbara Alexander
Lorena Allen*
Janice Alner
Ramona Alsman*
Amazon
Judy Anderson
Reilly and Renee Anderson
AterWynne LLP
Doris Baker

Phyllis Barbour
Karmen Barefield
Helen Barina
Mary Baumgardner
Bonita Bayley
Carole Beauclerk
Lou Beheler
Joyce Belcher
Joan Bellinger
Lillian Benton
Eileen Bentz
Ann Berlureau*
Barbara Bernstein
Janell Bethke
Blind Employment Services of  
   Tomorrow
Luke Blodgett
Elaine Bossert
Robin Boyce*
Pamela Boyles
Sharon Brant-Gonev
Luther Bridwell
Mary Brooks
Mary Brown
Carol Burgess*
Rebecca Burnett
Joanne Cairns*
Richard Carlson
Catholic Deaf Community*
Nickole Cheron
Doris Christensen
Cam Chu
Judy Close
Fern Cohen*
Gloria Cooper
Joan Cornish
Libby and Bob Corran*

Loyalty Club 
Thank you to all our 
donors (indicated 
with a star*) who 
have been giving to 
Ride Connection for 3 
years or more!



Fred and Vicki Keast
Judith Kent
KeyBank Foundation
Berda King
Christopher Kirschbaum
Helene Kluge
Kristine Krause and Andrew 
Swartz
Barbara Krug
Trey Lackey
Debra Laffoon
Scott Langen
Sydney Larison
Albert Larner
Rhett Lawrence
Alan Lehto
Gracie Leigh
Leisy-Schefflin FCE
Anna Leonhard
Ella Leszar
Gerald and Linda Levis
Ginny Lewman
Pamela Lindgren*
Patricia Lobb-Stansbury
Catherine Long
Barbara Lowenthal
Susie Mack
William Manley
Assumpta Manuel
Marshall Union Manor
Lita Martin
Olive Martin
Marys Woods
Dolores Mather
Mega Mc Grew
Jeanne McClellan
Lucy McCormick

Jean Coyle*
Audrey Crum
Julia Cule
Robert and Pat Cunningham
Mike Czajka
Louise Daley
Eva Ann Dalton
Anh Dang
Kay Dannen
Irene and Valentine Dedulin
Ilamay Dein
Jean DeMaster*
Alice Dickinson
Nancy Dotterer
Rajlakshmi Dubey
Rosealea Dungan
Ronald Dunham
Francis Dunn
Pamela Dwyer*
Steven and Katrinka Easterday
Mary Eilers
Elders In Action
Caryl Ellis
Helen Ellison
Blake Esco and Lisa Herlinger
Darlene Esters
Gloria Everson*
Leslie Ewing
Jacqueline Eyde*
Ruth Farm
Lisa and Jeff Faust
Diane Fernandez

Martha Firth
Gabrielle Foulkes
Florence Frank
Diane Friedman
Cherie Gallina
Megan Gardiner
Michael Garrison
Scott Gates*
Peggy Gaynor*
Ruth Gertz-Arrell
Bethany and Tom Gilberts
Joyce Gimbel
Dale Glynn
Julia Gonzalez
Martin Gonzalez
Willie Grace
Patricia Graham
Ruth Gramlich
Patricia Green
Lenora Griffin
Shirley Gunderson*
Bertha Guptill*
Ingeborg Hailey
Matthew Haines
Elsie Hall*
Brenda Hammock
Thea Hannibal
Phyllis Hanson*
Yoneko Hara
Aletha Harlow
Susan Harrison
William Hart

Jessie Hartley*
Cory and Shelley Hawbecker
Linda Heesacker*
Gary Heitz*
Laura Heller*
Brenda Henlin
John Hennrich
JoAnn Herrigel
May Heshiki
Stephen Hill
Ronald Hoodye*
Mary Ann Hoopes*
Julie Horrocks
Paul Houghton
Bernice Howe
Cheryl Howell
Sandra Hugi
Sarah Hultgren
Human Solutions
Jo Ann Hutchinson
Evelyn Jacobson
Anissa James
Phyllis Jamison
Jessica Jazdzewski
Robert and Barbara Jenner
Fran Jensen*
Aurora Jimenez
Helen Johnson
Joanne Johnson*
Phyllis Johnson
Ruthann and Robert Johnson
Waldo Johnson
Juaqutter Jones*
Richard and Dorothy Jones
Sally and John Jones*
Daniel Kaempff
Isabel Karnga*

Delores McDaniel
Pru McDonald
Elizabeth McDowall
Wanda and John McFarland
Margaret Mcgrath*
Anne McLaughlin
Evelyn McMurry
Vivian McNab
Richard Meek
Diane and Steve Meyer*
Nancy and Richard Mitchell
Karina Molatore
Carol Moore
Laura Moore
Margie and Gerald Moorman
Mary Morang
Claire and Allen Morgan
Charles Morris
Phyllis Morris
Emily and Travis Motter
Chris Mugot*
Ann Muir
Cheryl Mussotto-Conyers
Mary Lou Mustain
Julia Newsom
Tien Nguyen
Lucille Nixon
Northwest Sleeve Inc
Sheila O’Keane
Zoe Olson
Ruth Orloff*
Lois Orner
Diane Ott
Dave Otte
Esther and Dave Otter
Millie Owens
Alex Page

DONORS 



Lyubov Michaelovna Paliy
Joyce Panage
Maria Park
Bill Parks
Alan and Gail Pasternack

Martha and Dante Petruzzelli
Carol Pickard
Jennifer Pietka
John and Janelle Pilmer
Lesa-Kay Pinker*

Gary Points*
Billy Polley and Faye Rieken- 
   Polley
Deaunna Pranke*
Dundee Pranke
Betty Pribbanow*
Dorothy Raeburn
Mavis Randall*
Red Castle Games LLC
Ruth Reese
Mae Reeves
Bettigene Reiswig
Crisanne Riordan
Mary Lou Ritter
Heather Roberts
Mary Roberts
Claudia Robertson*
Richard Rodriguez
Shirley Rogers
Vince Rogers
Margaret Rose
Renate Ross
Carolyn Rundorff*
Deborah Ruppert
Hylda Rust
Charles and Elaine Salzenstein
Alma Sauve
Betty Schaeffer
Charri Schairer
Lorraine Schimpf
Eunice Scott*
William Sefler
Shirley Seits
Phil Selinger
Rekha Shah
Iris Shick
Linda Shockey

Brittany Shreiner
Gertrude Shrewsbury
Mary Sigler
Helena Silberstein
Nina Silverstein
Marva Simmerling
Marianne Sloskowski
Norma Smith
Connie Soper
Susan Spaniol
Bruce Speidel
Lavelle Stanley*
Arlinda Steffes
William Stewart
Muriel Stolz
Beverly Stone
Janet Strandberg*
Naomi Strauss*
Kip Swanson
Henry Swarn
Kay Sweeney
Joan Synarski*
Andy and Sharon Szolnoki
Linda and Sam Talluto*
Kin Tash
Judith Templeton
The Standard
Odeane Thelander
Lucille Thomas
Kayleen Thompson
Ron and Donna Thompson*
Sharron Thompson
David and Stacie Thurman
Lottie Thurman*
Daniel Tingley
Chris Tjersland
Tim Tragesser

Lorraine and Mark Travis
Lawrence Treuber
Pauline Triplett
Susan Triplett
Diane Tuttle
Robert Ueland*
Gina Valdes
Tam Ngoc Van
Ann Vanikiotis*
Maria Velazquez
Harriet Virell
Connie and Ronald Vojta
Lynne Walker
Mary Walters
Heather Ware
Beth and James Weaver
Sharon Weaver
Nicole Weber
Patricia Weber
Wellington Wetzler
Reva Whedon
Whitewood Gardens
Bruce Whiting
Kathleen Wiggins*
Sabine Wild
Eugene Wilkerson
Georjean Wilkerson
Jerry and Lucille Wilkins*
Peggy Williams
Dru Wilson
Vivian Wilson
Joan and Dave Witthans
John and Elizabeth Wooden
Abigail Wyman*
Robert and Darlene Young
Doranna and Steven Yung
Rosemary Zoucha

“I love this service! 
My favorite thing 

is catching up 
with all the 

folks on the 
shuttle.” 

DONORS 



In-Kind Donors
Academy Theater
Adrift Hotel and Spa
Alaska Airlines
Appetite
Ate-oh-Ate
Audubon Society of Portland
Baker & Spice 
Biwa
Blowout a Blowdry Bar
Blue Kangaroo Coffee
Blush Beauty Bar
Bob’s Red Mill
Body Vox
Bolt Neighborhood Fabric 
Boutique
Brian Gardiner
Bridgewater Bistro
Burnside Brewing
Capital Pacific Bank
Casa Del Matador
Clark Lewis
Clatsop County Historical Society
Claudia Robertson
Columbia River Maritime  
   Museum
Deschutes Brewery
Dragonfly Greetings & Gifts
Einstein Bros Bagel
Elaine Wells
Elk Cove Vineyards
Forest Grove Senior and 

Community Center
Forktown Food Tours
Fort George Brewery
Fred Meyer
Full Sail Brewery
Garnish
Grand Central Baking Company
Helen Bernhard Bakery
Hollywood Theatre
Jessica Jazdzewski
Kids at Heart Toys
Laurelhurst Market
Laurelwood Public House and 
Brewery
Long Beach Moped
McMenamins Pubs & Breweries
Michelle Lesniak
Mt Hood Meadows Ski Resort
Nancy Lyon
Oodles 4 Kids
Oregon Bach Festival
Oregon Symphony
Our Lady of Lavang Parish
Pamela Lynette Miller
Patty Brost*
Pittock Mansion
Por Que No
Portland Bottle Shop
Portland Center Stage
Portland Culinary Workshop
Portland Trail Blazers
Raccoon Lodge & Brewpub

Rebecca Fletcher
Reverend’s BBQ
Rose City Rollers
Roses Glassworks Art Glass  
   School
Ruby Jewel Scoops
Sake One
Sellwood Cycle Repair
Simpatica
Southwest Airlines
Starbucks
Sugar Me
Sweets & Joyness
Sweetwares
The Joinery
The Observatory
Timberline Lodge and Ski Area
Toast
WillaKenzie Estate
World Cup Coffee & Tea

Gifts in Honor of
Harold Bridgman
   Judy Close
Amber Steffes
   Arlinda Steffes
Elaine Wells
   Ann Berlureau
   Patty Brost
   Jan Campbell
   Fern Cohen
   Caryl Ellis
   Cinnie Gates
   Bethany and Tom Gilberts
   Joyce Gimbel
   Jo Ann Hutchinson
   Daniel Kaempff
   Vicki and Rod Schmall

   Alison and Wayne Stoll
   Muriel Stolz

Gifts in Memory of
Steven Fritz
   Margaret Clark
Mary Heitz
   Gary Heitz
Edward Hendricks
   Margaret Clark
Sandra James
   Verlena Orr
LeeAnn McCall
   Margaret Clark
Arthur Nystrom
   Charles and Elaine Salzenstein
Lewis Phillips
   Karmen Barefield
Nancy Thomas
   Margaret Clark
Dan Wells
   Margaret Clark
Pattie Moorman Westerlund
   Margie and Gerald Moorman

2015 Going Places Gala 
Sponsors
Creative Bus Sales
Dragonfly Greetings & Gifts
Fred Meyer
Holst Architecture
Housing Development Center
Pacific Continental Bank
Polar Systems
Providence Health and Services
Roeder & Company, LLC
Schetky NW Sales, Inc.
Terwilliger Plaza

Government Contracts and 
Grants
Access2Care
Administration for Community  
   Living – Transit Planning 4 All
Central Oregon 
Intergovernmental Council
City of Forest Grove
Connect Oregon IV
LYFT
METRO Regional Travel Options
Multnomah County
Oregon Department of  
   Transportation
TriMet 
UBER
Washington County

DONORS 

Ride Connection 
makes every effort 
to be accurate in 
its reporting. Please 
let us know if you 
see any mistakes or 
oversight.



9955 NE Glisan St.
Portland, OR 97220
rideconnection.org

Training Manager, Lesa Pinker, conducts a 
vehicle orientation training for a new driver 
for HomePlate Youth Services, an organization 
that takes advantage of our shared vehicle 
program. 


