
Ride Connection, Inc. 

ADA Reasonable Modification/Accommodation Request Form 

Requests for reasonable modifications/accommodations may be made by anyone who 
believes that an existing policy, practice, program, service or activity needs to be 
modified to ensure that the transportation services provided by Ride Connection, Inc. 
are accessible to persons with disabilities consistent with the US DOT’s “Reasonable 
Modification of Policies and Practices” Final Rule. 

Requests for reasonable modifications/accommodations may be made by email, 
telephone, or mail. Any customer wishing to file an ADA complaint may do so by calling 
Mike Mullins, Mobility Director, at 503.528.1743 (TTY: 711) or by emailing 
accommodations@rideconnection.org. 

Ride Connection 
9955 NE Glisan Street 
Portland, OR 97220 

Date: _________________________________________________________________ 

Name: ________________________________________________________________ 

Phone Number: _________________________________________________________ 

Email Address: _________________________________________________________ 

Street Address: _________________________________________________________ 

City, State & Zip Code: ___________________________________________________ 

Describe the Reasonable Modification Request: 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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