


A NOTE FROM THE CHAIRMAN OF THE BOARD

What a year for Ride Connection! We met a million dollar fundraising campaign goal, we made strides
in providing medical rides and we celebrated 30 years of getting people where they need to go.

This year, our Executive Director, Elaine Wells, retired in June after 28 years of invaluable service.
Elaine’s vision, creativity, partnerships and ability to lead the organization through a constantly
changing environment has been paramount to Ride Connection’s continued success. After Elaine’s
retirement, the Board of Directors unanimously appointed Julie Wilcke Pilmer as Chief Executive
Officer, ensuring a strong foundation for the future of Ride Connection and those we serve.

Shortly after the end of this fiscal year, Robert Ueland our Board Chair passed away. Ride Connection
has benefited greatly from his years of dedication, kindness and expertise. This year, | am honored

to take on a new role as Chairman of the Ride Connection Board. | am proud of the work we do and
can’t thank you enough as donors for your role in it.

Sincerely,
Park Woodworth, Board Chair
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THIRTY YEARS IN REVIEW

Ride Connection has successfully navigated many changes in its 30 year history with Elaine Wells
leading the way. Elaine is skilled at building important community partnerships and bringing people
together through a shared vision to help those in need and provide transportation options for all.

She has steered the ship amid increasing operational costs, threats to funding and a steadily growing
demand for service. In doing so, she has solidified a place for Ride Connection in the transportation
landscape.

In its first year (1988), Ride Connection (then known as Volunteer Transportation, Inc.) provided
nearly 12,000 rides. Today, there are more than 600 volunteer and paid drivers working in
collaboration to provide over 500,000 rides annually. Ride Connection has created myriad travel
options designed to fit the needs of the community, including travel training and neighborhood
shopping shuttles, keeping people independent in whichever way fits their needs and ability levels.

After 30 years, Ride Connection is one of the largest nonprofit providers of accessible transportation
options in the country. The people who live here in the Portland metro region have richer
transportation options because of Ride Connection.



THE YEAR IN NUMBERS
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A MESSAGE FROM"
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THE BOARD

It’s been an exciting year to be on the board at Ride Connection! A million
dollar goal met, a 30th Anniversary celebrated and a fond farewell to a long-
time leader.

The Ride Connection board is in the process of establishing goals for
the organization to ensure a vital future amidst increasing demand and
decreasing public funding. The board has identified four key strategic
initiatives:

1.

p
3.
4

Establish a 3- to 5-year vision for Ride Connection’s future
Develop a board recruitment plan including board succession
Support the development of a diversity, equity and inclusion plan

Develop an individualized board fund development plan

These initiatives will act as guides as we support the work of Ride

Connection staff and usher Ride Connection into a bright and vibrant future.

BOARD OF DIRECTORS
FY2017-18
Robert Ueland, Chair
Alison Stoll, Vice Chair
Richard Jones
Vicki Schmall, PhD
Lisa Faust
Leslie Foren
Daniel Lis
Therese McLain
Julia Pirani
Claudia Robertson
Carolyn Rundorff
Steven M. Satterlee
Andy Szolnoki
Ron Thompson
Park Woodworth
Honorary Board Members
Mjere Simantel, MSW
Vanessa Vissar
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THE $1 MILLION CAMPAIGN

In 2015, Ride Connection set out to raise $1 million by the 30th Anniversary. It was a lofty goal,
considering it tripled our fundraising totals from previous years.

The campaign came at an important time for Ride Connection. In the face of decreases in
public funding, it became more and more crucial that Ride Connection be supported in other
ways.

The last three years have been spent building critical relationships within the business and
transportation world. The efforts of which have paid off in full! We were thrilled to meet our $1
million dollar goal at the close of last fiscal year.

This means more rides for more people and significant progress towards a diversified financial
future for Ride Connection.

We want to thank everyone who supported Ride Connection and our efforts to raise these
funds. Our partners grew by the hundreds during this campaign and the support will carry us
into the next 30 years.
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ADVANCES IN
MEDICAL TRANSPORTATION

Ride Connection faces many challenges in fulfilling the overwhelming number of medical ride
requests it receives each day.

Of the half million rides provided annually, medical
trips make up more than 30 percent.

That'’s why the organization has engaged the medical community to help address the problem.
Earlier this year after working closely with a team of representatives from Providence Health

& Services, a medical shuttle was launched that provides rides for mid-Multnomah county
residents to Providence Medical Center in Northeast Portland. The shuttle runs two days per
week, allowing grouped rides.




Ride Connections-relationship with Providence
Health & Services continues to grow. In addition to
grant contributions and their work on the medical
shuttle, Providence Health & Services have engaged
their Center for Outcomes and Research (CORE).
Future work includes a literature review of medical
transportation programs as well as a review of Ride
Connection data to further illustrate the importance
of reliable transportation to medical appointments 0
and services. ;ﬂ

The information gathered will help Ride Connection
paint a better picture of the true need for medical
transportation in the region.
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ANDREW PHAM: Intrepid Traveler

Three years ago, a gunman forced his way into the Pham home and shot Andrew
Pham, his wife and his brother. Andrew was the only survivor. His injuries left

" him completely blind and his recovery was slow. Andrew was left with few

§ options for transportation and was paired with a Travel Trainer after calling Ride
= Connection for help.

In just six months, Andrew learned how to get to places like doctor
appointments and family members’ houses. Additionally, he was equipped with
I the skills necessary to help himself in a pinch if plans change, meaning even
greater independence for him. Andrew’s training was tailored for his needs and focused on things like
locating bus stops and boarding buses safely. Another big part of the Travel Trainer’s work with Andrew
was route planning, allowing him to avoid busy intersections that prove unsafe for him to traverse.

Andrew’s current focus is finding a job. “Two years ago, | didn’t know | could work.
Now it's more like, ‘what do | want to do?’ because options are starting to open up.”

Andrew is confident enough to travel where he needs to go on his own now. Even so, he continues to
train with Ride Connection, building on his skills and learning new lines and routes.

“I'm getting back to picking up the pieces of my life and being a normal person again, being able to have
that confidence to say ‘hey, | can get there.”
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THANK YOU, DONORS!

Your support means a way for more people to get around our community.

$25,000.00 +

Maybelle Clark Macdonald
Fund*

Providence Health and
Services*

$10,000-24,999

Fred Meyer*

OCF Joseph E. Weston
Public Foundation*

$5,000-9,999

Bland Family Foundation*

Boeing Employees
Community Fund

Columbia Bank

Lamb-Baldwin
Foundation*

$2,500-4,999

Ater Wynne LLP

Cambia Health
Foundation*

Creative Bus Sales*

Enterprise Holdings
Foundation*

Leslie and Eric Foren*

Wayne and Sarah Gabel*

GridWorks*

ITN America*

Legacy Health

Daniel and Carolyn
O’Doherty*

Kris and Mark Olson*

Ross Peterson*

Vicki and Rod Schmall*

Terwilliger Plaza*

Elaine Wells*

$1,000-2,499

CareOregon*

Katie Chaney

Margaret Clark*

Dalla Terra Architecture

Lisa and Jeff Faust*®

John and Elizabeth
Haunsperger*

Holst Architecture*

Holzman Foundation

Intel Foundation

Kaiser Permanente
Northwest*

Marni and Chris Kuyl

Leland C. and Sandra
Levenson Stapleton
Fund of The Oregon
Community Fund

Emily and Travis Motter*

Jeff and Amy Olson*

Dave Otte

Julia and Lynne Pirani*

Polar Systems*

Portland Bottle Shop

Julie and Michael Proksch*

Republic Services*

Kelly Russell

Schetky NW Sales, Inc.

Alison and Wayne Stoll*

Washington County
Disability, Aging &
Veteran Services

Mary Ann and Jay Watson*

Julie Wilcke Pilmer*

Park and Martha
Woodworth*

$500-999

Kristine Alexander
Tammy Barnes*

Traci Bray*

Jan Campbell*

Bill and Lindsey Castrey
Ken and Ann Edwards
Elizabeth English

Alta Herr

Virginia and Gordon
Holman

Housing Development
Center

Alexa Jett

Judith Ann Davis
Photography

Trey Lackey

Cathy and Loran Lamb-
Mullin*

Liz and Jeremy McDaniel*

Areff and Jessica
Mohammed Ali

Mike and Stacie Mullins*

Multnomah County*

Cecile and Charlie Muraki*

Linda and Claudio Navarro

Jim and Vicki
Nowodworski

Dustin and Jessica O’Rear*

Claire and Darell Potter*

Steven and Christine
Satterlee

Robert Solomon and Betty
Merritt*

Kimberly and Jesse
Stanchfield

Candy Stonecypher

Kelly and Charles Stover*

Daryl Swartout

Maryellen and Ron Tipper*

Tonkon Torp LLP

Jim Vandecoevering*
Joyce Vickaryous*
Washington County*

$250-499

Carlotta and Deane Allin
Sherryll Bair

Martha Banks

Lori and Todd Bauman
Gladys Beeler*

Audrey Berry

Sharon Brant-Gonev
Doug and Kristl Bridge*
Harriet Burt*




Kevin Chambers and
Maura Jansen*

Clinton Street Theater

Fern Cohen*

Zachary and Christina
Cooper

Jamey Dempster and Jill
Smith-Dempster

Tim and Suzi Dumas

Cecilia Gates*

Scott Gates*

Ray and Terry Grant*

Heidi Guenin

Yoneko Hara*

Kim Hawkins

Coralie Herman

Denise Hinton

John and Carmel Holewa

Maryann Hoopes

Patricia Irvine*

lan and Shawn Jaquiss

Fred and Vicki Keast*

Abby and Grant Kindrick

Shannon and Kristen
Laird*

John and Karen Lee*

Daniel Louis Lis

Arthur Lund

Dennis McCarthy

Wanda and John
McFarland*

Ross McKinney

Mary McLeod

Margaret Neal and David
Leckey*

Jamie and James Newell

Dwight Perry*

Shirley Rabe*

Anjie Raber

Rebecca Ray

Dennis Reynolds

Claudia Robertson*

Dorothy Sando*

Richard Schmitt*

Janet Sellars

Lisa Sempert and Kelly
Rice*

Bandana Shrestha and
Chris Carpenter

Mjere Simantel and Jeff
Grigsby

Linda Simmons

Linda Staton*

Thomas and Dorothy
Stuebner

San Sunowen

Commissioner Bob Terry

Sam Thayer-Osborne

Howard and Carla
Thompson*

Tim Tragesser

Laura and Adam Troxel*

JCVannatta and Travis
Phillips

Steve Weber

Judith White

Rachael and Lincoln Wilde

Eric and Desiree Williams*

Kim Wilson*

Allen Wong and Suzanne
Lee*

Shelley and Mitch Yoder

$100-249

Gary and Jeanie Abbott*

Richard and Elizabeth
Allen

Sherry Andrus and Steve
March

Mae Baker

Ali Banks

Sarah and Charles Barr

Janet and Ted Berkebile

Dorothy Bickford

Richard and Sydney Blaine

John Bleakmore

Angela Bolliger*

Tyler Boulanger

Mary Brown*

Kurt Brunswick

Frank Bubenik

Jon and Karen Burkhardt

Jerome Casey

Evan Chalmers

Chau Chang*
Marilyn Childs*
Doris Christensen*
Cam Chu

Carolyn Collamore*

Kevin and Eileen
Concannon

Lydia and Pat Corran*

Craft Brew Alliance
Lila Crownover

Michael Davidson and

Patricia Johnson
David Dery
Avonne Dressler*
Pamela Dwyer*
Caryl Ellis*

Leroy Erickson
Tanya Eskandari
Darlene Esters*
Jean Ewell

Elaine Farber
Ruth Farm*

R Dean Felton
Rebecca and John

Fletcher*

Susan Florentino
Lelde Gilman
Lee Girard

Sha Gleason
Patricia Graham
Betty Graupman

Susan Grayston-Miller

Marian and Rob Griffiths

Elka Grisham

Bertha Guptill*

Arlene Halvorson

William Hart*

Katherine Hawkins

Stephanie Hayes

Heffernan Insurance
Brokers*

Joan Heinemann

Gary Heitz*

Laura Heller

Peggy Henwood*

JoAnn Herrigel

Kayleen Higbee

James Higgins

Bernice Howe*

Paul larrobino

Mary Ito

Ken and Angela Jarmer

Fran Jensen*

Carol Kaufman

John Kellogg

Alissa and Neal Keny-
Guyer*

Amber Kern-Johnson

Kathleen and Andrew Kerr

Joan King

Donaleen Kohn

Vivian LaFaive*
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Daniel and Janet Larsen*
Nira and Leonard Levine*
Sue Lindsey

Valerie Lipinsky

Dennis Lo

Amy Maddux

Brian Mandell

Dennis and Nida Marsh
Marshall Union Manor
Olive Martin*

Ramona Martin

Beverly McKee Trover
Therese and Mark McLain*
Anne McLaughlin

Kim Medaris

Maria and John Menor
Metro West Ambulance
Tom and Lisa Mills

Betty Mitten-Wolfroads*
Abe Moland

Pamala Monahan and
Heather Hamilton*

Gareth Nevitt

Dean Orr*

Verlena Orr*

Ben Ott*

Diane Ott

Danielle and Daniel
Pacifico-Cogan

Jean Palmateer

Don Pearson*

Joel and Sierra Phillips

John and Janelle Pilmer*

Gary Points

Ashley Riehl*

Suzette Riley

Mary Lou Ritter*

Dave and Lori Robertson

Kelly Ross

Beverlee Ryan

Evelyn Sahli

Beth Saul

Don Sempert

Joyce Sjoberg and Kari
Henderson

Kindra and Alex Skrydlak*

Norma Smith*

Drew Spainhower

Norma and Charles
Spencer*

Mary Stobbe

Gisela and Charles Suran

Andy and Sharon
Szolnoki*

Kathleen Talluto

Linda and Sam Talluto*

Ron and Donna
Thompson*

Patricia Trask

Robert Ueland

Linda Valdez

Maria Valdovinos*

Joe VanBuren

Johanna and David
Venables

Julie Wallace

Karlee Wallender

Judy Ward

Washington County
Department of Land Use
& Transportation

Terry Watson*

Jean Weberg*

Adam Webster

Robert Wilcke

Virginia Wilkinson

Ellen and Peter Willemse
Nicholle Winters

Kevin and Anne Winthrop
Fern Wise

Karen Wood

Rosemary Wuethrich*
Abigail Wyman

$50-99

Gloria Cavazos*

Shirley Althaus

Hazel Gieszler

Harold Payne

Julie Rutland

Janet Strandberg

Paul and Gina Quinn
Adam and Rosanne Freer
Nancy Gerwig*

Jessica Jazdzewski

John and Sally Jones
Diane and Steve Meyer*
June Norris*

Lillian Gimre

Richard Barasch

Patricia Bruggere
Philippa Brunsman

Alan Dela Torre

Vicki Dolan

Edmo Guinn

Patricia Ann Jensen

Sara Morton and Alex
Millkey

Millie Owens

Sandra and Robert Stutey

Kiersten Ware

Francis and Susan Colly

Orville and Jean Nilsen

Sheila Pastore*

Deaunna Pranke*

Sachio Snell*

Shin Sugiyama

Dorothy Tate

Elizabeth Wooden*

Barbara Close*

Jerry Ruff

Joyce Belcher*

Jean Coyle*

Linda Fuller

Jason Harper

Jim Hutchinson

Frank and Shirley Javorsky

Brenda Kruger

Jeanne Nicholson

Brigitte Nortman

Betty Puckett

Adam and Amanda
Stanchfield

Diane Jezierski



Mary Ann Spear

Ramona Alsman*

Salvatore and Mary
Brugato

Carol and William Reeve

Amazon*

Lisa Frye

Warren Allen LLP
Attorneys at Law

David Abel

Carl Adkins

Stas Alekseenko

Sally Althoff

Marjorie Baker

Joe Berger

Ann Berlureau

Melissa Bledsoe

Carol Burgess*

Patty Busse

Kristin Cecil

William Champion

Cheyenne

Eileen Claiborne*

Eva Ann Dalton

Jane Davis

Kelly Dobbs

Dennis Dolan

Virginia Donahue

Arlene Doughty

Devon Driscoll and Oliver
McDaniel*

Lois Duffens

Helen Ellison

Steve Fallon

Ellen Goldberg and Izetta
Smith

Mary and Christopher
Graham

Norm and Paula Gunning

Ingeborg Hailey*

Tara Harper

Donna Hawes

Linda and James
Heesacker

Dorothy Helmick*

Tracy Hindman

Susan and Rodney
Hubbard*

Howard and Elli
Hutchinson

Jo Ann Hutchinson

David Johnson

Betty Jones

Robert Kaufold

Barbara Kneipper

Patricia Koehler and
Kathleen Krider

Susan Labhard

Brenda Lee

Esther Lerman Freeman

Chee How Lim

Marjorie Lourenco*

Nancy and Ralph Lyon

Edward and Virginia
Markell

Gloria McCulla-Lavender

Ester McGinnis

Patricia McManus

Sue Peltier

Ruth Percival

Judy Pheney

Jerrilyn Quartini

Lidwina and Habib
Rahman*

Marian Reekie

Gladys Richter

Carolyn Rundorff*

Rekha Shah*

Eldon Snyder

Dawn and Josh Sorem*

Bruce Speidel

David Steege

Beverley Sterling*

Naomi Strauss*

Lydia Taylor*

Sylvia Tesh

Ray Theis

Lois Tobin

Stephanie Vardavas and
Michael Radway

Angela and Louis Vaz

Jannette Waddel

Donna Ward

Lisa and Patrick Williams

Sandy Wright

In-Kind Donors

Academy Theater

Richard and Elizabeth
Allen

Alpine Entertainment

Al's Garden and Home

Artistic Bliss Portraits

Audigy

Bennington Properties LLC

Best Western Plus

Betsy & lya

Bishops

Bob’s Red Mill

Broadway Rose Theatre
Company

Campbell Salgado Studio

Cathedral Ridge Winery

Chinook Winds Casino

Deschutes Brewery

Disneyland Resort

Dennis Dolan

Double Mountain Brewery

Dove Vivi Pizza

East Glisan Pizza Lounge

Eastside Distilling

Excelsior Inn

Fire on the Mountain

Flying Pie Pizzeria

Forest Grove Senior and
Community Center

Forktown Food Tours

Full Sail Brewery

Geranium Lake

Glendoveer Golf & Tennis

Grand Central Baking
Company

High Desert Museum

Hilton Hotel

Hollywood Theatre

Hood River Distillers

Hopworks Urban Brewery

Hot Lips Pizza

Inn at the 5th

Cindy Jackson

Jessica Jazdzewski

JJ Jump

Lagunitas Brewing
Company

Lan Su Chinese Garden

Laurelhurst Theater & Pub

Macy’s

Maryhill Winery

McMenamins Pubs &
Breweries



Missionary Chocolates

Mississippi Pizza Pub &
Atlantis Lounge

Mt Hood Meadows Ski
Resort

Naked Winery

Nonavo Pizza

Nossa Familia Coffee

Kris and Mark Olson

OMSI

Oregon Bach Festival

Oregon Shakespeare
Festival

Oregon State Ticket Office

Oregon Symphony

Oregon Zoo

Dean Orr

Pips And Bounce

Pip’s Original Doughnuts
& Chai

Pittock Mansion

Pix Patisserie

Pizzeria Otto

Por Que No

Portland Center Stage

Portland Japanese Garden

Portland Picnic

Portland Rose Festival
Foundation

Portland Spirit

Portland Trail Blazers

Portland Winterhawks

Portland’s Culinary
Workshop

Kim Reynolds

Rogue Valley Zipline
Adventure

Harley and Ulla Sachs

Salty’s on the Columbia

Vicki and Rod Schmall

Seattle Mariners

Shilo Inns & Resorts

Sizzle Pie

Sky High Sports

Southwest Airlines

Stone Creek Golf Club

Kelly and Charles Stover

Thomas and Dorothy
Stuebner

The Duck Store

The Growlerie

The Qilerie

Timberline Lodge and Ski

Top Golf

Tualatin Chamber of
Commerce

Valley River Inn

Vinn Distillery

Virtuous Pie, Inc.

Whole Foods

Widmer Brothers Brewing

Wilco

Willamette Valley
Vineyards

Desiree and Eric Williams

World Cup Coffee & Tea

Gifts In Honor Of
Rosanne Ashby
Will Champion
Amy Barnes
Tammy Barnes
Rocky Bixby
Elizabeth English
Michele Chalmers
Evan Chalmers
Christine Champion
Will Champion
Claude DanNgo
Will Champion
Katrinka E. Easterday
Kathy Quesnel
Helen Wahl
Brenda Henlin
Edward and Virginia
Markell
Sarah Johnston and Reid
Block
Nancy and Ralph Lyon
Bert Kile
Gareth Nevitt
Lisa McPherson
Debra and Lisa Berger

Greg Porter

Will Champion
Jeremy Porter

Will Champion
Cora Potter

Donaleen Kohn
Providence Health and

Services

Tracy Hindman
Claudia Robertson

Dave and Lori Robertson
Katie Serrano

Elizabeth English
Elaine Wells

Jan Campbell

Gifts In Memory Of

Anne B. Anderson
Richard and Sydney
Blaine

Victor Cannon
Lucy Drake

Mary Heitz

Gary Heitz
Mary Jacobson
Adam Webster
Donald Juday
Patricia Juday
Brynne A. Larsen
Daniel and Janet Larsen
Lila Scott
Evelyn Sahli
Theresa Sempert
Lisa Sempert and Kelly
Rice
Pauline Severin
Kristin Cecil
The John Carroll School
David Strauss
Naomi Strauss
Fred Warner
Christopher Warner
Paul Werschkull
Betty Werschkull
Downer White
Judith White

Individuals marked with a star* are part
of our Loyal Donors Club and have given
consecutively for three or more years!




° 9955 NE Glisan Street
' Portland, OR 97220
CONNECTION www.rideconnection.org




