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Introduction 
 

WHAT IS TITLE VI? 
The United States has a long history of unjust treatment towards people of color. Although we have come 
a long way over the past few centuries, we still see disparities throughout our society along the lines of 
race and ethnicity – even in cases where decisions are made with the best of intentions. 
The Civil Rights Movement of the mid-1950’s and 60’s brought the issues of segregation and racial 
injustice to the forefront of our national consciousness. The movement resulted in the historic passage of 
the Civil Rights Act of 1964, which included eleven “Titles” outlawing several types of race-based 
discrimination. One of these “Titles” – Title VI – included the following provision: 
 
No person in the United States shall, on the ground of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any program or activity 
receiving Federal financial assistance. 
 
The intent of Title VI is to remove barriers and conditions that prevent minority, low income, and persons 
with limited English proficiency (LEP) from equal access to public goods and services. In effect, Title VI 
promotes fairness and equity in federally assisted programs and activities. Title VI is rooted in the 
Constitutional guarantee that all human beings are entitled to equal protection of the law, and specifically 
addresses involvement of impacted persons in the decision-making process.  
 
There are many forms of illegal discrimination based on race, color, or national origin that can limit the 
opportunity of underrepresented communities to gain equal access to services and programs. In operating 
a federally assisted program, a recipient cannot, on the basis of race, color, or national origin, either 
directly or through contractual means: 
 

 Deny program services, aids, or benefits; 

 Provide a different service, aid, or benefit, or provide them in a manner different than they are 
provided to others; or  

 Segregate or separately treat individuals in any matter related to the receipt of any service, aid, or 
benefit. 

 
WHAT DOES THIS MEAN FOR RIDE CONNECTION? 
The policies, practices, and analysis provided in this document illustrate how Ride Connection ensures 
compliance with Title VI.  Ride Connection is subject to the rules and regulations provided through FTA 
Circular 4702.1B “Title VI Requirements and Guidelines for Federal Transit Administration Recipients” 
effective October 1, 2012 (“Circular”).  This report is provided as documentation of compliance with Title 
VI of the Civil Rights Act of 1964. Ride Connection’s Mobility Director is chiefly responsible for 
administering and monitoring Title VI requirements, but it is the duty of every employee, vendor and 
contractor of the agency to ensure compliance with nondiscrimination and to further civil rights 
protections. The Ride Connection Board of Directors must also approve the agency’s Title VI program prior 
to its submittal to ODOT or TriMet. 
 

RIDE CONNECTION’S COMMITMENT TO EQUITY  
Ride Connection’s commitment to equity can be seen across our agency, the transportation system we 
manage, and the community we serve. It is embedded in the policies and practices we develop and 
implement. It is embedded in the investments we make defining the word "program" to make clear that 
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discrimination is prohibited throughout our entire agency and partnerships we build, our workforce, our 
approach to contracting and our ever growing connections to our community. 
 

DEFINITIONS 
The following terms and definitions are from FTA Circular 4702.1B unless otherwise noted. 
 
Direct Recipient – An entity that receives funding directly from FTA. For purposes of Title VI, a direct 
recipient is distinguished from a primary recipient in that a direct recipient does not extend financial 
assistance to subrecipients, whereas a primary recipient does. 
 
Discrimination – Any action or inaction, whether intentional or unintentional, in any program or activity 
of a federal aid recipient, subrecipient, or contractor that results in disparate treatment, Disparate Impact, 
or perpetuating the effects of prior discrimination based on race, color, or national origin. 
 
Environmental Justice – Executive Order 12898, “Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations,” was signed by President Clinton on February 11, 
1994. Subsequent to issuance of the Executive Order, the U.S. Department of Transportation (DOT) issued 
a DOT Order for implementing the Executive Order on environmental justice (EJ). The DOT Order 
(Order 5610.2(a), “Actions to Address Environmental Justice in Minority Populations and Low-Income 
Populations,” 77 FR 27534, May 10, 2012) describes the process the Department and its modal 
administrations (including FTA) will use to incorporate EJ principles into programs, policies, and activities.  
 
Limited English Proficient (LEP) Persons – Persons for whom English is not their primary language and 
who have a limited ability to read, write, speak, or understand English. It includes people who reported to 
the U.S. Census that they speak English less than very well, not well, or not at all. 
 
Low-Income Population – Any readily identifiable group of low-income persons who live in geographic 
proximity, and, if circumstances warrant, geographically dispersed/transient persons (such as migrant 
workers or Native Americans) who will be similarly affected by a proposed FTA program, policy or activity. 
 
Minority Persons – Include the following: 

 American Indian and Alaska Native, which refers to people having origins in any of the original 
peoples of North and South America (including Central America), and who maintain tribal 
affiliation or community attachment. 

 Asian, which refers to people having origins in any of the original peoples of the Far East, 
Southeast Asia, or the Indian subcontinent, including, for example, Cambodia, China, India, Japan, 
Korea, Malaysia, Pakistan, the  

 Philippine Islands, Thailand, and Vietnam. 

 Black or African American, which refers to people having origins in any of the Black racial groups 
of Africa. 

 Hispanic or Latino, which includes persons of Cuban, Mexican, Puerto Rican, South or Central 
American, or other Spanish culture or origin, regardless of race. 

 Native Hawaiian or Other Pacific Islander, which refers to people having origins in any of the 
original peoples of Hawaii, Guam, Samoa, or other Pacific Islands. 

 
Minority Population – Any readily identifiable group of minority persons who live in geographic proximity 
and, if circumstances warrant, geographically dispersed/transient populations (such as migrant workers or 
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Native Americans) who will be similarly affected by a proposed Department of Transportation (DOT) 
program, policy, or activity. 
 
National Origin – The particular nation in which a person was born, or where the person’s parents or 
ancestors were born.   
 
Recipient – Any public or private entity that receives federal financial assistance from FTA, whether 
directly from FTA or indirectly through a primary recipient. This term includes subrecipients, direct 
recipients, designated recipients, and primary recipients. The term does not include any ultimate 
beneficiary under any such assistance program. 
 
Service Standard/Policy – An established service performance measure or policy used by a transit 
provider or other recipient as a means to plan or distribute services and benefits within its service area. 
 
Subrecipient – An entity that receives federal financial assistance from FTA through a primary recipient. 
 
Title VI Program – A document developed by an FTA recipient to demonstrate how the recipient is 
complying with Title VI requirements. Direct and primary recipients must submit their Title VI Programs to 
FTA every three years. The Title VI Program must be approved by the recipient’s Board of Directors or 
appropriate governing entity or official(s) responsible for policy decisions prior to submission to FTA. 
 
Transit Provider – Any entity that operates public transportation service, and includes states, local and 
regional entities, and public and private entities. This term is inclusive of direct recipients, primary 
recipients, designated recipients, and subrecipients that provide fixed route public transportation service. 
 

General Requirements 
For all recipients, the Title VI Program must be approved by the recipient’s Board of Directors or 
appropriate governing entity or official(s) responsible for policy decisions prior to submission to FTA.  
Attachment A includes a copy of the Ride Connection’s Board of Directors resolution evidencing approval 
of Ride Connection’s Title VI Program. 
 
The General Requirements section of this report contains Title VI Program components required in 
Chapter III of FTA Circular 4702.1B. This section includes the following information: 
 

 Title VI Public Notice 

 Title VI Complaint Procedures 

 List of Title VI Investigations, Complaints, and Lawsuits 

 Public Participation Plan 

 Subrecipient Monitoring 

 Board Membership and Recruitment 
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TITLE VI PUBLIC NOTICE AND COMPLAINT PROCEDURES 
Ride Connection posts the Title VI public notice on the agency website, in all vehicles, and in the 
administrative offices.  Ride Connection’s Title VI complaint form and procedures are also available on the 
agency website. The Complaint Form is located in Attachment B, Attachment C shows the vehicle notice, 
and Attachment D is the Complaint Tracking form. 
Ride Connection shall follow the internal procedure for reviewing complaints set forth below: 

Any person who believes she or he has been discriminated against on the basis of race, color, or national 

origin by Ride Connection, Inc. may file a Title VI complaint by completing and submitting the agency’s 

Title VI Complaint Form. In order for Ride Connection to investigate, complaints must be received no more 

than 180 days after the alleged incident.  Ride Connection will only process complaints that are complete. 

If an incomplete complaint is received, Ride Connection will work with the person to resolve the issue. 

Once the complaint is received, Ride Connection will review it to determine if our office has jurisdiction. 

The complainant will receive an acknowledgement letter informing her/him whether the complaint will be 

investigated by our office. 

Ride Connection will generally complete an investigation within 90 days of receipt of a completed 

complaint form. If more information is needed to resolve the case, Ride Connection may contact the 

complainant. The complainant has 10 business days from the date of the letter to send requested 

information to the Mobility Director.  

If the Mobility Director is not contacted by the complainant or does not receive the additional information 

within 10 business days, Ride Connection can administratively close the case. A case can be 

administratively closed also if the complainant no longer wishes to pursue their case. 

After Ride Connection reviews the complaint, the Mobility Director will issue one of two letters to the 

complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and 

states that there was not a Title VI violation and that the case will be closed. An LOF summarizes the 

allegations and the interviews regarding the alleged incident, and explains whether any disciplinary action, 

additional training of the staff member, or other action will occur. If the complainant wishes to appeal the 

decision, she/he has 10 business days after the date of the letter or the LOF to do so.  

All Appeals will be reviewed by Ride Connection’s Board of Directors.  

A person may also file a complaint directly with the Federal Transit Administration, at: 

 FTA Office of Civil Rights 

 Attention: Program Coordinator, East Building, 5th Floor-TCR 
1200 New Jersey Avenue SE 
Washington, DC 20590 
http://www.fta.dot.gov/contact_us.html 
 
TTY: 1-800-877-8339 
Voice: 1-866-377-642 
VCO: 1-877-877-6280 
  

http://www.fta.dot.gov/contact_us.html
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Ride Connection’s Title VI public and website notice 
Ride Connection operates its programs without regard to race, age, religion, color, sex, national origin, 
physical or mental disability, marital or veteran status, sexual orientation, gender identity or any other 
characteristic protected by law in accordance with Title VI of the Civil Rights Act, ORS Chapter 659A, or 
other applicable law.   
 

Ride Connection Title VI Policy Statement 
Title VI of the Civil Rights Act of 1964 states:   

“No person in the United States shall, on the grounds of race, color, or national origin, be excluded 
from participation in, be denied the benefits of, or be subjected to discrimination under any 
program or activity receiving Federal financial assistance.”   

Ride Connection is committed to complying with the requirements of Title VI in all of its funded programs 
and activities.  To request additional information on our Title VI nondiscrimination requirements, call us at 
503-528-1720 (TTY 7-1-1) or send an email at info@rideconnection.org. 

 

Making a Title VI Complaint   
Any person who believes he or she has been aggrieved by an unlawful discriminatory practice under Title 
VI may file a complaint with Ride Connection. Any such complaint must be in writing and filed with Ride 
Connection within 180 days following the date of the alleged discriminatory occurrence. For information 
on how to file a complaint, contact Ride Connection by any of the methods provided below.   
 
Mail: 

Ride Connection, Inc.  

Mike Mullins 

9955 NE Glisan Street 

Portland, OR 97220  

Phone Line: 503.226.0700  

Phone: 503.528.1743  

Fax: 503.528.1755   

Email: mmullins@rideconnection.org  

 

You may file a complaint directly with the Federal Transit Administration: 

Office of Civil Rights 

Attention: Title VI Program Coordinator 

East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE 

Washington, D.C. 20590 

 

 

 

mailto:info@rideconnection.org
mailto:mmullins@rideconnection.org
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Tracking a Title VI Complaint    
The Mobility Director will use the Complaint Tracking form for Title VI complaints.  See Attachment D. 

 

TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS 
Information regarding investigations, complaints and lawsuits for the reporting period is provided below. 
 

Investigations 
There was one Title VI investigation during FY 16. 
 

Complaints 
Closed:  Complaint alleges discrimination based on perceived preferential treatment of some customer 
groups. 
 

Lawsuits 
Complaints submitted to Ride Connection were received, investigated and resolved by Ride Connection 
staff. There were no lawsuits since last submission of Ride Connection’s Title VI plan. 
 
Table I-1: Complaints Received by Ride Connection Last Program Submittal 

Date Filed Summary Status Action Taken /Findings 

07/05/2016 Complaint alleges 

discrimination based on 

perceived preferential 

treatment of some 

customer groups. 

Closed Reviewed customer’s 

complete service 

record. Level of service 

exceeds average for 

the area. No evidence 

of discrimination found. 
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PUBLIC PARTICIPATION PLAN 
The mission of Ride Connection is “to link accessible, responsive transportation alternatives with 

individual and community needs.” This requires targeted outreach efforts to the communities that Ride 

Connection aims to serve, or currently serves, with transportation. Staff uses census data, geographic 

information systems, and social service organizations to determine appropriate public participation 

strategies for new and redesigned services.  

In order to include minority and LEP audiences, we: 

 Partner with community organizations serving minority and LEP audiences. Partner organizations 

help us send out communication to their members in native languages. 

 Hold public meetings to gather input and feedback on new and existing services. Meetings are 

held at public venues that are easily accessible by transit and car. 

 Hold virtual meetings and conduct online surveys.  

 Post announcements in local and minority publications and broadcast stations as well as places of 

employment, schools, libraries and community centers. 

 When appropriate, post announcements on social media platforms, online community forums or 

other forms of media strongly used by targeted groups. 

Record all comments, written and oral, and seek further input or clarification as needed. 

 

Since 2015, Ride Connection has implemented only a handful of new services. These services, whether 

designed for the general public or for medical patients with specific ailments, involve the communities for 

which they’ll serve from planning through implementation. The following table summarizes the public 

outreach made for major service planning projects: 

 
Transportatio
n Program 

Efforts Made 

North 
Hillsboro Link 

English and Spanish surveys to determine service needs for low-income workers 

Coordinated efforts with TriMet and business representatives 

Public comment period, conducted in both English and Spanish to gather feedback 
on proposed transit service 

Dahlia 
Program 

Advisory committee meetings (quarterly) consisting of dialysis patients, clinic 
workers, social workers and other transportation advisors  

Surveys conducted with patients, clinics, and transportation advisors 

Quarterly surveys on effectiveness of program and aimed at improving 
transportation 

Tualatin 
Shuttle 
Redesign 

On-board interviews conducted with riders 

General public surveys distributed through door-to-door outreach, places of 
employment, digital media, and community center 

Annual on-board surveys conducted 

Tualatin E&D 
Service 

Open house with senior population at local community center 

Monthly meetings with Aging Task Force of Tualatin 

Outreach to homebound seniors through Meals on Wheels 

Surveys conducted through print and digital media 
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Medical 
Transportation 
Program 

Monthly advisory committee meetings consisting of medical patients, clinic staff, 
and resource staff.   

Survey assessments of transportation barriers for clinic staff and patients. 

Focus group formation for targeted service enhancements as program rolls out 

 

In accordance with the requirements of Title VI, Ride Connection staff uses data collection of low-income, 

minority, limited English proficiency, and senior populations to help guide public participation efforts. 

Often, Ride Connection programs focus on vulnerable populations anyway, not geography, therefore 

targeted populations are identified and engaged in initial concept phases of planning.  

 

SUBRECIPIENT MONITORING 
Ride Connection’s goal is to provide subrecipients information to ensure continued compliance with all 
funding requirements, assessments and ongoing assistance. Ride Connection ensures subrecipients are 
complying with federal requirements and are using federal funds appropriately. Oversight begins after 
contracts are awarded until the end of the contract date. 
Ride Connection is responsible for the achievement of subrecipient outcomes and are involved in every 
step of the process by: ensuring appropriate agreements are in place, agreements contain the required 
federal, state and local language and verifying that performance measures and all compliance 
requirements are met throughout the grant period.  Subrecipient should provide copy of their Title VI Plan 
to Ride Connection. This can be developed by the subrecipient or they can modify and adopt Ride 
Connection’s Title VI policy. 
 
 

Assessments 
Ride Connection performs audit assessments of subrecipients by conducting annual compliance reviews 
with Site Visits. 
 
 

Ongoing Assistance 
Ride Connection provides ongoing assistance to subrecipients through communications and trainings 
(when requested).  Ride Connection provides Demographic data, if needed to update their Title VI public 
participation and language assistance plans. 
 
 

Subrecipient Tile VI Program Review 
Ride Connection administers and allocates funds to subrecipients and is responsible for documenting 
compliance with Title VI.  Ride Connection’s responsibilities include monitoring subrecipient compliance 
with Title VI, collecting and reviewing Title VI documents, and providing assistance and support to 
subrecipients. 
 
If a subrecipient is not in compliance with Title VI regulations Ride Connection will work with the 
subrecipient to ensure compliance, which includes providing data, information, guidance and support for 
the development and formal adoption of the subrecipient Title VI program components. 
 
To monitor Title VI compliance, Ride Connection: 

 Documents subrecipient compliance with the general requirements; 
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 Collects and maintains subrecipient Title VI program documents; 

 Forwards subrecipient Title VI information to the FTA, if requested. 
 
Ride Connection will review all subrecipient Title VI Programs on a yearly basis. 

 
BOARD MEMBERSHIP AND RECRUITMENT 
Ride Connection relies on the oversight and guidance from diverse volunteers at every level of the 
agency’s structure. Board members and leadership staff nominate new board members and Executive 
Director presents the nominees to the board for a vote after they have been interviewed. Members at 
each level are recruited to provide diverse perspectives necessary for holistic decision-making. Board 
membership is presented in Table I-2 by race/ethnicity below. 
 
Table I-2 – Minority Representation Table 

Body # of Members White (Not Hispanic) Asian 

Board of Directors 13 85 % 15 % 

 
 
 
  



10 | P a g e  
R e v i s e d  M a y  2 0 1 7  
 

ATTACHMENT A 
BOARD OF DIRECTOR’S  
MEETING MINUTES  
Date: June 22nd, 2017 
Time 12:30 p.m. to 2:30 p.m.  
Place: Ride Connection’s Conference Room  
9955 NE Glisan St, Portland, OR 97220  
____________________________________________________________  

WELCOME/ MEETING CALL TO ORDER:  
Welcome, Call to Order, Declaration of Quorum at 12:33 pm by Bob Ueland. 
June 2017 Agenda accepted. MSP  
See attached June 2017 Board Meeting Agenda.  

 
INTRODUCTIONS:  
In Attendance: Bob Ueland, Carolyn Rundorff, Dick Jones, Andy Szolnoki, Ron Thompson, Allison Stoll, 
Danny Lis, Leslie Foren, Mjere Simantel, Steve Satterlee, Therese McClain, Vanessa Vissar, Julia Pirani 
Excused: Claudia Robertson, Vicki Schmall, Alan Lehto, Park Woodworth 
Guest: Karin Wandtke from McDonald Jacobs CPAs 
Staff: Joan Heinemann, Elaine Wells, Julie Wilcke 

 
ACTION ITEMS:  

 
 May 2017 Board Meeting Minutes: Dick motions to accept – Andy was excused on that day so 

he abstains from the vote. Allison seconds. Motion to accept April board meeting minutes 
with corrections to months passes.  

 
See attached Board Meeting Minutes. 

 
 May 2017 Financial Report: Dick motions to accept, Andy seconds. Motion to accept May 

2017 Financial Report. 

See attached Financial Report. 

- McDonalds Jacob report on Ride Connection audit and overview of the 990 form.  

Dick motions to accept the 990 form for July 1, 2015 – June 30 2016 and Ride Connection BRIDGE. 
Steve seconds. Motion is accepted. The approved 990 forms will be available on the Ride Connection 
website. 

- Budget for FY 2017-2018: the budget is $12.5 million and is down $624,000 from FY2016-2017 
due to capital purchases. No new vehicles in this year’s funding. The budget is based on how 
employees are currently allocating their hours. Staffing includes enough people to do what needs 
to be done to run smoothly for the year. There are vacant positions in the budget to allow for this. 
Contingency reserve is at $764,000 and is made of several projects funding is received for and is 
designated for those specific projects. If we have excess in the reserve, it can’t be used for other 
projects. “Other income” is a large amount – part of that is BETC or new market tax credit funds. 
Had to budget more out of BETC or new market tax credit than was necessary in the past. The 
goal is to watch everything spent, determining whether vacant positions need to be hired. Three 
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positions that were compensated lower compared to the compensation study were adjusted – 
this includes: Training Manager, Facility Manager, and Front Desk Assistant. 4% increase from last 
year’s budget. 10% increase on health insurance. 10% on regular insurance as well.  

Dick motions to accept, Carolyn seconds. FY 2017-2018 budget is accepted. 

 Executive Director’s Report: Elaine Wells: Attended the CTAA Expo last week!  
 
- Minor changes to the Title 6 policy – changes are within the Executive Director’s Report and once 

the report is approved, changes will be made to the Title 6 policy and all board members will 
receive an updated copy. The original policy submitted omitted information about any lawsuits 
filed during the report period, and a policy on how Ride Connection includes minority and low 
English proficiency.  

 
- Hired new IT Director, Alex Fortuine.  

 
- Ride Connection was selected one out of thirteen companies in the state from When Work Works 

award. There will be a luncheon to honor recipients in September.  
 

- Consumer Reports highlighted Ride Connection services.  
 

- Going forward with Aldridge proposal, accountants have been assigned to the project. The first 
step was to set up a secure portal to upload documents so they can map what the processes are. 
Step one is working with fiscal. Phase 2 service, phase 3 technology.  

 
- Articles of Incorporation – will be filed with the Secretary of State’s office.  

 
Bylaws – renewable term of two years for board term limit. Around 2000 we had a smaller board and 
most of them would have termed out at a time when we received a large amount of funding increase. 
The board felt it would destabilize the organization to have the board go away, so term limits were 
done away with and the two years renewable term has worked well. The idea of creating a sub-
committee for recruiting board members and will be looked into. 
 
Dick motions, Therese seconds. ED report is accepted. 

 
DISCUSSION ITEMS/ REPORTS:  

 
 Fund Development Report: Leslie Foren  
- Portland Picnic is coming up on September 10th at Westmoreland Park – it is a great way to bring 

in larger community engagement and larger sponsor. Proceeds from the Portland Picnic benefit 
Ride Connection. Emily has been working hard with TriMet to secure their sponsorship at $20,000. 
TriMet will be putting ads on the Orange Line, on buses and social media. There will be a grape 
stomp and all kinds of activities – family-friendly! Lots of local sponsors and food vendors.  

 
- Ride Connection will be hosting an annual fall donor reception. This year it will be held at Hotel 

Eastlund on October 19th. This is an opportunity to bring donors and is not an ask event. It’s a nice 
way to introduce others to the organization.  

- 30th anniversary of Ride Connection is coming up in 2018! Volunteers are needed for this event at 
any capacity – if you have an interest in this, please let Lydia Corran know.  
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 Q&A regarding Committee/Board reports: 

 
Program and Provider Services Committee:  
 

- Please refer to handout for services breakdown, where service has increased and decreased.  
- May 1 - June 16 – there were 40 complaints, most were about Broadway Cab drivers. 4 safety related 

complaints – all complaints were from citizens calling to report inappropriate driving behavior. No title 
6 or ADA complaints. 6 preventable collisions. 5 of these involved a network driver hitting a fixed 
object. 1 of our drivers rear-ended someone. There is a trend in drivers in larger vehicles hitting fixed 
objects. Ride Connection monitors and follows up with each collision with an evaluation and coaching. 
2 incidents – not serious but both included customers falling.  
 
Operations Policy Manual Update: 
 

- Identified one update that is a policy change – this goes directly back to new motto – “safety first 
means safety always.” An attachment would be sent out to partner agencies with their renewed 
contract – Section 6.2 in the Operations Manual outlines road testing and vehicle orientation and 
recommends testing annual. The proposed change would make this required annually. All 
transportation coordinators are required to do a performance evaluation, that is not new, just the 
road test. It takes less than an hour to road test and it is annually. It is only for drivers driving agency 
vehicles.  

 
Bob motions to accept, Carolyn seconds. Motion to update policy change accepted. 
 

- 87 requests were received for fare relief by organizations. $1.5 million for fare relief was reduced to 
$1 million. All of the 87 requests have been filled to some amount.  
 
Allison moves to adjourn, Andy seconds.   

 
GOOD OF THE ORDER AND ADJOURN 2:22pm. 
 
NEXT BOARD MEETING 
Thursday, July 27th, 2017 
Ride Connection’s Glisan Conference Room  
9955 NE Glisan St  
Portland, OR 97220  
 
Respectfully submitted, 
Mary Graham, Secretary Pro Tem 
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ATTACHMENT B 
 
RIDE CONNECTION Title VI Complaint Form 

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground of 

race, color or national origin, be excluded from participation in, be denied the benefits of, or be subjected 

to discrimination under any program or activity receiving federal financial assistance.”  

The following information is necessary to assist us in processing your complaint. Should you require any 

assistance in completing this form or need information in alternative formats, please let us know. 

Please complete this form and mail or return in person to:  Ride Connection Inc., Mobility Director, Mike 

Mullins, 9955 NE Glisan Street, Portland, OR  97220. 

Section I: 

Name:________________________________________________________________________________ 

Address: _____________________________________________________________________________  

Telephone (Home):____________________________   Telephone (Work):________________________ 

Electronic Mail Address:_________________________________________________________________ 

Accessible Format Requirements? 

 [   ] Accessible Format Requirements? 

 [   ] Large Print    [  ] Audio Tape  

 [   ] TDD                              [   ] Other  

Section II: 

Are you filing this complaint on your own behalf?  

[  ] Yes* 

[   ] No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of the person for whom you are complaining:  

__________________________________________________________________________________

____  

Please explain why you have filed for a third party: 

__________________________________________________________________________________

__________________________________________________________________________________

__________ 
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Please confirm that you have obtained the permission of the aggrieved party if you are filing on 

behalf of a third party.  

[  ] Yes 

[  ] No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply):  

[ ] Race 

[ ] Color  

[ ] National Origin 

Date of Alleged Discrimination (Month, Day, Year):  

__________________________

  

Explain as clearly as possible what happened and why you believe you were discriminated 

against. Describe all persons who were involved. Include the name and contact information of 

the person(s) who discriminated against you (if known) as well as names and contact information 

of any witnesses. If more space is needed, please use the back of this form. 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

___________________________________________________________________________ I believe 

the discrimination I experienced was based on (check all that apply):  

[ ] Race [ ] Color [ ] National Origin 

Date of Alleged Discrimination (Month, Day, Year):  ________________________________ 

 

Section IV: 
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Have you previously filed a Title VI complaint with Ride 

Connection?

   

[  ] Yes 

[  ] No 

Section V 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 

or State court?  

[  ] 

Yes

  

[  ] No 

If yes, check all that apply: 

[  ] Federal 

Agency

  

[  ] Federal Court  

[  ] State 

[  ] 

Agency

  

[  ] State Court 

  

[  ] Local Agency: 

__________________________________

 

 

  

Please provide information about a contact person at the agency/court where the complaint was 

filed.

  

Name:________________________________________________________________________ 

Title:_____________________________ Agency:_____________________________________ 
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Address:______________________________________________________________________ 

Telephone:_____________________________________________________________________ 

 

Section VI 

Name of agency complaint is against: ____________________________________________ 

Contact person:______________________________________________________________ 

Title: :________________________________________________________________________ 

Telephone Number:  ___________________________________________________________ 

 

You may attach any written materials or other information that you think is relevant to your 
complaint. 

Signature and date required below. 

 

________________________________________     

Signature

 

 

 

      

      

________________________________________

   

Date 

 

Please submit this form in person, or mail to: 

Ride Connection 
Attn: Mobility Director 
9955 NE Glisan Street 
Portland, OR  97220 
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ATTACHMENT C 
 
Ride Connection Respects Civil Rights 

Ride Connection operates its programs without regard to race, age, religion, color, sex, national origin, 

physical or mental disability, marital or veteran status, sexual orientation, gender identity or any other 

characteristic protected by law in accordance with Title VI of the Civil Rights Act, ORS Chapter 659A, or 

other applicable law.   

Ride Connection Title VI Policy Statement  

Title VI of the Civil Rights Act of 1964 states:   

“No person in the United States shall, on the grounds of race, color, or national origin, be excluded from 

participation in, be denied the benefits of, or be subjected to discrimination under any program or activity 

receiving Federal financial assistance.”   

Ride Connection is committed to complying with the requirements of Title VI in all of its federally funded 

programs and activities.  To request additional information on our Title V1 nondiscrimination 

requirements, call us at503-528-1720 (TTY 7-1-1) or send an email at info@rideconnection.org.. 

 

Making a Title VI Complaint   

Any person who believes he or she has been aggrieved by an unlawful discriminatory practice under Title 

VI may file a complaint with Ride Connection. Any such complaint must be in writing and filed with Ride 

Connection within 180 days following the date of the alleged discriminatory occurrence. For information 

on how to file a complaint, contact Ride Connection by any of the methods provided below.   

Mail:  

Ride Connection, Inc.  

Mike Mullins 

9955 NE Glisan Street 

Portland, OR 97220   

Phone: 503.528.1743  

Fax: 503.528.1755   

Email: mmullins@rideconnection.org  

 

You may file a complaint directly with the Federal Transit Administration: 

Office of Civil Rights 

Attention: Title V1 Program Coordinator 

East Building, 5th Floor-TCR 

1200 New Jersey Ave., SE 

Washington, DC 20590 

 

If information is needed in another language, contact 503-528-1720. 

 

mailto:info@rideconnection.org
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ATTACHMENT D 
 

TITLE VI Complaint Tracking Form 

TITLE VI Complaint Tracking Form  

  Status 

Name of 
Person  
Filing 

Complaint 

Date 
Complaint 

Filed 

Summary of 
Allegations 

Include basis 
of complaint:  
(Race, color, 
or National 

Origin) 
RC 

Actions 
Final 

Findings 

 Investigations   

1               

2               

  
Lawsuits  

1               

2               

  
Complaints Naming the Recipient  

1               

2               

 


