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1. How does Ride Connection distinguish itself from the other transportation 
companies in the Metro Area like Trimet Lift? 

Ride Connection is a 30 plus year non-profit that supports and 
coordinates transportation solutions for older adults and people with 
disabilities.  In coordination with community partners, Ride Connection 
provides customer-focused, safe, reliable transportation options for 
individuals in Clackamas, Multnomah, and Washington counties. Trimet 
Lift is the ADA paratransit service, feel free to visit our website for more 
details. 

2. As part of the RFP would Ride Connection be able to help in securing 
volunteer drivers for the project? 

Ride Connection takes a collaborative approach to volunteer recruitment. 
Our Volunteer Outreach Specialist partners with each of our network 
partners to jointly plan recruitment and will refer drivers who may be a 
good fit for an organization based on the potential volunteer’s expressed 
interest, and/or geography of their home or work. We also hold a 
Partners meeting, every other month. This meeting is designed to support 
Transportation Coordinators in volunteer recruitment, discussion of best 
practices, and learn from other Coordinators who do the same work in 
neighboring service areas. 

3. What are the levels of support that Ride Connection can provide as 
articulated in the RFP? 

Ride Connection recognizes, supports, and embraces the uniqueness of 
individual service partners and community organizations. Ride Connection 
coordinates and ensures the support of a reliable community 
transportation network by supporting its partners with: 

 Centralized call center services and scheduling support 

 Driver Training 

 Contract compliance, risk management, and safety assistance 

 Accessible fleet acquisition, management and maintenance 



 Technical assistance and support 

 Data management and reporting support 

 Web-based tools for daily operations 

 Outreach and joint marketing of regional transportation services; 

 Advocacy for special transportation needs 

 Volunteer recruitment assistance 

 Service Planning 

 


