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To link accessible, responsive transportation with community needs.



“Values provide perspective in the best of times, and the worst.”
---Charles Garfield

Dear Friends,

Every organization has a mission.  Ride Connection’s mission, “to link 
accessible, responsive transportation with community needs,” describes 
what we do and how we want to be known by staff, volunteers and the 
community alike.  As analogies go, the mission is our row boat, keeping us 
afloat in a vast river.  Floating is fine, but without a way to direct the boat, 
it is impossible to really get anywhere under your own power.  Perhaps the 
wind or waves will direct you, but you may veer far off course.  You need 
a set of oars to get where you want to go, and for Ride Connection, the 
oars are our values.  Our values guide our decisions to ensure that we are 
not only going forward, but doing so deftly, always moving in our intended 
direction.  What values keep our boat on course?  

Recognizing, nurturing and appreciating our staff and volunteers
Maintaining collaborative relationships with Network partners
Delivering safe, personalized and accessible services
Assuring honest, reliable and accountable business relationships

Though each of these values guides us in certain directions, there is one 
theme throughout: maintaining the human connection. Whether it is our 
dedication to those we serve (partners and customers) or those who serve 
(staff and volunteers), our values ensure that we are always steering our 
boat toward the shores of safe, reliable transportation for each person who 
needs it by being transparent and ethical in all our service and business 
practices.  

Throughout this annual report, we will steer you again and again to our 
values.  You will see them represented in the pages of this report, from 
financial statements to customer stories.  We thank you for your support of 
Ride Connection last fiscal year, and we hope that you will continue to be as 
passionate about community transportation as we are.  Talk about us.  Blog 
about us.  Spread the word.  Help us steer toward more access, more rides 
and more lives touched.

With Gratitude,
Elaine Wells
Executive Director
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Steering With Our Values



Ride Connection was recognized by Elders in Action as an Elder Friendly 
Agency.

Ride Connection gained Lyla Wood, an outstanding volunteer, through 
Seniors Make Sense.  Lyla has since been hired as a paid employee.

Ride Connection met the criteria to be recognized by the Better Business 
Bureau.  Since then, the organization has been awarded an A+ rating.

Liberty, an intern from the Oregon Commission for the Blind’s Summer 
Work Experience Program (SWEP) worked for Ride Connection, gaining 
professional experience for going out into the workforce and providing us 
with some amazing help.

The Beaverton Expansion project was launched through the services of our 
partner American Red Cross - Oregon Trail Chapter, expanding volunteer 
transportation service for older adults and persons with disabilities in 
Beaverton. 

The RideWise team hired a new 
travel trainer: Lisa Sempert.

Chris Hunter, our RideWise Lead 
Travel Trainer, was selected 
as one of five instructors for 
“Introduction  to Travel Training,” 
a national program sponsored by Easter Seals Project Action to train travel 
trainers nationwide.  

Ride Connection staff completed development trainings in Crucial 
Conversations, Harassment Prevention, and Cultural Interaction.

Ride Connection implemented its new Travel Navigation Tool; helping to 
match riders with the most appropriate transportation for their needs.

Ride Connection’s training manager created the Best Ride video: a 
successful tool for driver training.





















Highlights
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Ride Connection Value:

Recognize, nuture and 
appreciate our staff and 

volunteers.



Moving Forward:
Expanding Reach and Maximizing Efficiency
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Often the phrase “reinvent the wheel” is used when things need to change or 
are going through a change, reminding those implementing the change that it 
is not necessary to reproduce the working elements. This past fiscal year, Ride 
Connection was faced with the possibility of operating with reduced funding 
and needed to look at how the organization could provide the same quality 
and quantity of service with potentially diminished funding. 
 
Ride Connection receives funding through the Special Transportation 
Program (STF).The Special Transportation Fund is supported by state revenues 
(cigarette tax, ID Card fees and Transportation Operating Funds) and federal 
revenues, including the FTA New Freedom program that provides funds for 
services benefiting individuals with disabilities. The STF fund is expected to 
decrease over the next two years by 11 percent and the tax base supporting 
STF formula funds is a flat source of revenue 
that does not grow with inflation. As a 
result, Ride Connection examined how 
services are delivered and how service 
could be provided more efficiently. Ride 
Connection had a highly functioning service 
model, but could the organization do more? 
Could we make the ‘wheel’ more efficient? 
The answer was yes. Through innovative ideas and practices, Ride Connection 
staff and its service network were able to more effectively and efficiently serve 
its customers while laying the groundwork for future processes. 

The most notable changes made during the past fiscal year included the 
reexamination of individual trips and a service expansion in an area with 
growing needs.

Changing the Way We View Transportation
Ride Connection went straight to their travel navigation department when 
assessing efficiency.  And after much thought, a new tool was introduced.  This 
tool allows the travel navigators to customize each individual trip in order 
to provide the least restrictive mode of transportation for each individual. 
Now, when a customer places a call into the service center, the travel 
navigators are able to provide the individual with a number of travel options, 

Ride Connection Value:

Deliver safe, personalized 
and accessible services.



including bus schedules in their area, community shuttles, and door-to-door 
options. Customers are just as easily linked with RideWise, a travel training 
program, community shuttles, and service partners.  By scrutinizing each trip, 
Ride Connection has the ability to allocate transportation resources more 
evenly to its riders based on each individual’s needs as well as promote the 
independence of its riders.

Expanding Reach to Meet 
Growing Need
Ride Connection has also 
responded to the growing need 
for transportation in Washington 
County by expanding service in 
the area. While transportation 
services have been provided to 
Washington County for some 
time, the new Beaverton service, 
which includes door to door 
service as well as a community 
shopping shuttle, bolstered 
the existing service. After an 
assessment of the area illustrated a gap in coverage during the early mornings 
and afternoons, Ride Connection and the Oregon Trail Chapter of the 

American Red Cross teamed up to create 
and open a Beaverton operations center 
with two accessible vehicles allowing 
the individuals of Beaverton to be better 
served.

The possibility of decreased funding 
provided an opportunity for Ride 
Connection to reevaluate its service 

and processes.  Operating at a higher level of efficiency has allowed Ride 
Connection to serve more individuals and it has provided the agency direction 
for the future.  The future holds an even greater demand for services and the 
organization will be ready to meet these needs to the best of our ability.
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Ride Connection Value:

Maintain collaborative 
relationships with 
network partners.

Moving Forward:
Expanding Reach and Maximizing Efficiency

Elaine Wells and Thomas Bruner, CEO of Red 
Cross - Oregon Trail Chapter at the Beaverton 

Service Expansion ribbon cutting.



Facts & Figures
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Ride Connection and 
its partners provided 

371,763 rides.
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Breakdown of Rides By County 

10,143: Number of individuals registered as NEW riders.  

Volunteer drivers contributed 37,051  
  hours of service.

RideWise provided mobility support and travel training to 162 people 

resulting in 137 independent travelers:  

A 23.4% increase over last year.

These 137 travelers will take a total of 37, 544 trips annually.

Ride Connection trained 513 drivers.

Ride Connection’s fare assistance program provided to 19 riders 
with transit fare for a total of 1,585 total trips taken.

Ride Connection’s programs are designed to keep older adults and people 
with disabilities independent and mobile.  Below are some at-a-glance facts 
and figures from the last fiscal year which illustrate the impact the organi-
zation has had on so many people.

Average 
cost per 

ride: 
$11.94

Ride Connection 

has 598 drivers in 

its network; 380 
are volunteers.



Our Riders
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We frequently take a moment to consider what Ride Connection means to 
our riders.  It is these moments of reflection that inspire us to do more and 
it is these moments that give a real sense of purpose to our daily efforts to 
provide accessible, repsonsive transportation.

Ellen lives alone in Northeast Portland and 
requires bi-weekly visits to the doctor due to 
the beginning stages of kidney failure; a result of 
diabetes.  Ride Connection provides transportation 
to these appointments as well as weekly grocery 
shopping trips.  Ellen is not able to use public 
transit because she is incapable of walking to 
the nearest bus stop or standing for long periods 
of time.  Ellen says of Ride Connection, “It’s my 
lifeline.  It makes my life so much easier.”

Ellen

Ride Connection Value:

Deliver safe, personalized 
and accessible services.

Don needs around-the-clock care.  His wife, who is also his caregiver, brings 
him to the Lake Oswego Adult Center three days a week.  Ride Connection 
provides support for the transportation program that brings him home on 
those days.  Don’s wife volunteers for an organization called Forward Stride 
and if it weren’t for the time Don spends at the center, she would have no 
time for volunteering or taking care of things around the house.  Don says this 
is his wife’s only time to concentrate on other things without having to worry 
about him.  “Having been married for 35 years, she needs her time away from 
me,” he jokes. 

At the center, Don eats lunch and socializes with the friends he’s made there.  
Of the transportation service and the center, Don says “a lot of people here 
[at the center] wouldn’t be able to get out of the house and a lot of people 
have made life-long friends.”

Don



Donors
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PLATINUM ($100,000 
and above)
Lois & John Elorriaga

GOLD ($50,000 - 
$99,999)
Ronald Lew and Sumi 
Kim
Spirit Mountain 
Community Fund 

SILVER ($25,000 - 
$49,999)
Joyce Mason
Nellie Bryn Myers & Eric 
Hester

BRONZE ($5,000-
$24,999)

BENEFACTOR ($1,000 
- $4,999)
Fred Meyer 
Gresham Station 
Apartments 
Erin Lawrence
Legacy Health Systems 
Ken Nitta
OCF Joseph E. Weston 
Public Foundation
Providence Health 
System

SUPPORTER ($500 - 
$999)
Associated Business 
Systems 
Smyth & Clark P.C.
Heffernan Insurance 
Brokers 
Julie Kennedy 
Evelyn Riggs
Schetky NW Sales, Inc.
Sterling Savings Bank
Elaine Wells

FRIEND ($1 - $499)
Adiel Abileah
Richard & Elizabeth 
Allen
Mary Applebee
Bank of America
Celeste Bergin
Amber Bottorff
Joseph Broadbent
Helen Brooks
Patty Brost
Theo Burke
Kathie Carlson
Catholic Deaf  
Community
Fern Cohen
Comfort Suites Inn
Cornerstone Care 
Option
Patricia Cronin

Patricia and Edward 
Davie
Vernon DiPietro
Hoanh Doan
Deborah Docherty
DocuMart
Geoff Dorn
Belula Durnford
Mabel Eng
Enterprise Rent-A-Car
Dave and Donna Farah
Mark Ferguson
Maria Fissel
Rebecca Fletcher
Clara Fuiten
Shana Garvey
Scott Gates
Lillian Gimre
Warren Haak
Tammy Handrich
Renita & Kent Hansen
Freda Hanson
Jane Hardin
Michael Allen Harrison
The Heathman Lodge
Joan Heinemann
Claudene Hensler
Joyce Hockenberry
Crystal Huber
Patsy Hull
Sam Hull
Fran Jensen
Lynn Jolley

Thank you for your support!  We are deeply grateful to the many individuals, 
businesses and foundations who support Ride Connection.  Your generosity 
and support are critical in helping our mission to link accessible, responsive 
transportation with community needs.  



Donors
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FRIENDS, continued
Elizabeth Kanchanaranya
Bert Kile
Iris Kimbark
Linda Klein
Stacy Krzycki
Alvin Larson
Jill Lathers
Leslie Lawson
Karen and John Lee
Heidi Levan
Ben Luethe
William Malk
Jerry Martinson
Bernadine McCrudden
Elizabeth McDowall  
Walter Meinhart
Norma Monahan
Morning Star Child Care, 
Inc.
Phyllis Morris
Mt. Hood Beverage
Mildred Nordquist
Irene Oberg
Mary & Maurice Packer
Bea Page
Lilian & Milton Phelps
Caridad Picca
Portland Spirit
Claire & Darell Potter
Michael & Julie Proksch
Valeria Pryor
Michelle Purvis
RDA Group
Red Lion Inn
Marquita Redstone
Gerald Reed
Rosemary Reed

Diane Reid
Stephanie Renzi
Mary Lou Ritter
Wanda Rivera
Doris Rodolf
Bret Roske
Janet Rudnick
Nancy Russell
Leonard Ryals
Jean Sabel
Salon du Beau
Pat Sanchez
Herlinda Sanford
William & Hazel Sefler
Rachel Seiler
Eileen Skofstad
Betty Smith
Kanya & Creston Smith
Norma Smith
Connie Soper
Sheryl Stafford
Kimberly & Jesse 
Stanchfield
Leon Steel
Ramona Steel
Audrey Steinhoff
Ardis Stevenson
Eileen Strong
Charles Sturdevant
Sandra and Robert 
Stutey
Kazuko Sunamoto
Linda & Sam Talluto
Tiffany & Co.
Hilda Tolby
Bach Van Tran
Susan Triplett
Barbara Turvey

Harriet Virell
Lucille Ward
Mary Ann & Jay Watson
Terry Watson
Julie & Dennis Wehling
Mr. and Mrs. Weidkamp
Diane Wells
M. Virginia Westgate
E. Irene Wolfe
Roberta Woodman
Abigail Wyman
Meredith Young
Doranna Yung
Virginia Yurkovich
Rosemary Zoucha

IN HONOR OF
Sharon Allen
 Mike Heffernan
Wilhelm Kartak
 Olivia Clark
Elaine Wells
 Michael & Julie  
 Proksch
 Mary Ann Watson
IN MEMORY OF
Justin Berlureau
 Roy Busdiecker
 E.R. Hermens
 Marylynne James
  Seone Miller
 Bodil S. Muller
 Elaine Wells
Elsie Hollman
 Lester Benson
 Edmond Calloway
 Ben Luethe
 Charles Miller



Partners
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American Red Cross
Canby Adult Center

David’s Harp
East County U-Ride

Edwards Center, Inc.
Emmanuel Temple Church

Friends of Estacada 
Community Center

Gladstone Senior Center
Hoodland Senior Center

Lake Oswego Adult Center
Lifeworks Northwest
MFS Project Linkage

Milwaukie Senior Center
Molalla Senior Center
Neighborhood House

Northwest Pilot Project
Northwest Portland Ministries

Pacificab Company, Inc. 
Pioneer Community Center

Port City Development Center
Portland Impact

Providence Elder Place
Sandy Senior Center

Transportation Reaching People
Urban League of Portland
Wapato Shores Transport

Our partners deserve a great amount of credit for helping us give the gift of 
mobility in our communities and for the amazing work they do every day.

Ride Connection Value:

Maintain collaborative 
relationships with 
network partners.

Chris Hunter, Travel Trainer, with a Trainee

Alfred and Sammie, Riders

Mary Sue, Rider



Board Members

Annual Report      10

Board Members 
Bob Ueland, Board President
Leslie Clark, Vice President
Rosy Vu,Treasurer
Dick Jones, Secretary
Jenni Bernheisel
Patty Brost
Lynn Jolley
Julie Kennedy
Hank Miggins
Stephanie Renzi
Claudia Robertson
Carolyn Rundorff
Alison Stoll
Andy Szolnoki
Ron Thompson
Honorary Members
Joshua Collins
Lee Girard
Jeff Hill
Claire Potter

Ride Connection Value:

Recognize, nuture and 
appreciate our staff 

and volunteers.

A big thank you to our board members, who add so much to the organiza-
tion each year.

Jesse, Rider

Wilhelm, Ride Ambassador



3030 SW Moody Avenue, Suite 230
Portland, OR 97201

503.528.1720
www.rideconnection.org


